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NEW QUESTION 1
Which entity is a standard component used for authentication by SAML 2.0?

A. identity provider

B. session broker

C. Internet service provider
D. client access server

Answer: A
NEW QUESTION 2

An engineer must configure a test user mailbox in a newly deployed Cisco Unity Express module. Which console command set reflects the correct configuration in
this scenario?

A.
username testuser create

username testuser pin 12345
username testuser phonenumber 4001
voicemail mailbox owner testuser

username testuser pin 12345
username testuser phonenumber 4001
voicemail mailbox owner testuser

username testuser phonenumber 4001
username testuser pin 12345
voicemail mailbox owner testuser

username testuser create

username testuser pin 12345

username testuser phonenumber 4001 testuser@labdomain.com
voicemail mailbox create testuser

Answer: A

NEW QUESTION 3
SAML SSO is enabled in Cisco Unified Communications Manager. What happens when a browser-based client attempts to access a protected resource on a
service provider?

A. The browser follows the redirect and issues an HTTPS GET request to the IdP.
B. The IdP checks for a valid browser session.

C. The service provider generates a SAML authentication request.

D. The SAML request is maintained as a query parameter in the GET request.

Answer: C
Explanation:

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/SAML_SSO_deployment_guide/12_5 1/cucm_b_saml-sso-deployment-
guide-12_5/cucm_b_saml-sso-deployment-guide-12_5 chapter_01.html

NEW QUESTION 4

Which Cisco Unified Connections Manager service is required for users to control their desk phones using Cisco Jabber?
A. Cisco CTIManager

B. Cisco CTL Provider

C. Cisco Presence Engine

D. Cisco Serviceability Reporter

Answer: A

Explanation:

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/11_5/CJAB_BK_DO00D8CBD_00_deployment-installation-guide-cisco-
jabber115/CJAB_BK_ D00D8CBD_00_deployment-installation-guide- ciscojabberll1l5 chapter 0111.html

NEW QUESTION 5
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Which service must be activated on Cisco Unity Connection to utilize LDAP synchronization?

A. Cisco Tomcat

B. Cisco Sync Agent

C. Cisco DirSync

D. Cisco RIS Data Collector

Answer: C

Explanation:
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/connection/10x/administration/guide/10xcucsagx/10xcucsagl20.htmi

NEW QUESTION 6

Which SIP request type is used by Cisco Unity Connection to inform Cisco Unified Communications manager that the Message Waiting Indicator must be turned
on or off for a specific line?

A. NOTIFY

B. UPDATE

C. SUBSCRIBE
D. PUBLISH

Answer: A
NEW QUESTION 7

DRAG DROP
Drag and drop the events for an on-premises Jabber SAML SSO flow from the left into the correct order on the right.

Service Provider Authorization request Step 1
5SSO Mode Discovery Step 2
IDP Authentication Step 3
Service Provider Authentication Step 4
A. Mastered

B. Not Mastered
Answer: A

Explanation:

SSO Mode Discovery

IDP Authentication

Service Provider Authentication

Service Provider Authorization request

NEW QUESTION 8
Which statement about SIP federation between Cisco Unified Communications IM and Presence and Microsoft Skype for Business is true?

A. Add the federated user as a contact in Jabber to view its presence status.

B. The role of SIP Proxy service is to process the XMPP packet in from Jabber and convert it to SIP.
C. TLS is optional.

D. Use of directory URI as an IM addressing scheme is not supported.

Answer: A
Explanation:

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/im_presence/interdomain_federation/12_5_1/cup0_b_interdomain-
federation-1251/cup0_b_interdomain-federation-1251_chapter_01000.html
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NEW QUESTION 9
Refer to the exhibit.

7 Cisco Jabber Diagnostics

Cisco Jabber
Version 11.9.3 (60004)

Discovery

Discovery Qutcome
Domain Controller
Edge Domain

Edge Required

Edge Visibility
Excluded Services
FTPS

internal Visibility
Services Domain
Serices Domain Source
Volce Services Domain

WebEx

Failure: FAILED_UCMS0_CONMNECTION
The specified domain either does not exist or could not be contacted.
CCNp.CISC0.Com

Mo

Mot Visible

None

OFF

Visible

ccnp.cisco.com

Ermail Address from Userinput
cenp.cisco.com

CAS lookup
CAS lookiup url

DNS Records

FAILURE: HTTP_COMMECTION _FAILED
logi neck: F i Por %00, cam

_cisco-uds._tcpconp.cisco.com

_collab-edge. tls.conp.cisco.com

Service Location (SRY)

Domaln:

SErvicE;

Protocol:

Priority:

Weight:

Port numbser;

cucml. conp clsco oo
Domain does not exist

_cisco-uds Properties

Security

Enpicisco.com

clsco-uds

tep

15

B433

Host offering this service

cucm l.conp.cisco.com

Users connected to the internal network report a “Cannot communicate with the server” error while trying to log in to Cisco Jabber using auto service discovery.
The Jabber diagnostics and the SRV record configuration are as shown in the exhibit. The host cucml.ccnp.cisco.com is correctly resolved by the user desktops

with the Cisco Unified Communications Manager IP address. Why is the user not able to log in?

A. SRV protocol is not set up correctl

B. It should be _tls instead of _tcp.

C. Marking weight as 0 on the SRV record makes it inactive, so Jabber cannot discover the Cisco Unified CM.

D. The port specified on the SRV record is wrong.

E. The domain ccnp.cisco.com does not exist on the DNS server.

Answer: D

Explanation:

Reference: https://community.cisco.com/t5/collaboration-voice-and-video/jabber-client-login-and-login-issues/ta-p/3143446

NEW QUESTION 10
Refer to the exhibit.
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My rooms Filters All rooms
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Users report that they cannot see the Chat Rooms icon on their Cisco Jabber clients. This feature works without issue in the lab. An engineer reviews the Cisco
IM&P and Jabber configuration and finds that the jabber-config.xml file is configured properly to support this feature. Which activity should be performed on the

IM&P server to resolve this issue?

A. Activate Cisco XCP Connection Manager in Cisco Unified Serviceability > Tools > Service Activation.

B. Restart Cisco XCP Message Archiver in Cisco Unified Serviceability > Tools > Control Center — Feature Services.
C. Restart XCP Text Conference Manager in Cisco Unified Serviceability > Tools > Control Center — Network Services.

D. Activate XCP Text Conference Manager in Cisco Unified Serviceability > Tools > Service Activation.
Answer: D

Explanation:

Reference: https://www.cisco.com/c/en/us/support/docs/unified-communications/jabber-windows/118684-probsol-chat-00.html

NEW QUESTION 10
Which type of SRV record provides the location of Cisco Expressway-E?

A. _collab-edge._tls.example.com
B. _cisco-uds._tcp.example.com
C. cuplogin._tcp.example.com
D. _http._tcp.example.com

Answer: A

Explanation:

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/Windows/9_7/CJAB_BK_C606D8A9_00_cisco-jabber-dns-configuration-

guide/CJAB_BK_ C606D8A9 00_cisco-jabber-dns-configuration-guide_chapter_010.html

NEW QUESTION 13
Refer to the exhibit.

—-Log snippet--

2018-12-27 11:02:05, 430 INFO [0x0000015c]
[re\dnsutils\win32\win32DnsUtils.cpp(343)] [csf.dns]

[csf::dns::DnsUtils::executeSRVRecordQuery] — About to make DNS SRV record query

_cisco-uds._tcp.example.com.’

2018-12-27 11:02:05, 430 WARN [0x0000015¢]

[src\dnsutils\win32\win32DnsUtils.cpp(52)] [csf.dns]

[csf:dns::mapFromWindowsDNSResult] - *-——* DNS query _cisco-

uds. tcp.example.com. has failed: DNS name does not exist.
(9003).

2018-12-27 11:02:05, 430 INFO [0x0000015¢c]

[re\dnsutils\win32\win32DnsUtils.cpp(343)] [csf.dns]

[csf::dns::DnsUtils::executeSRVRecordQuery] — About to make DNS SRV record query

‘ cuplogin._tcp.example.com.’

2018-12-27 11:02:05, 435 WARN [Ox0000015c]

[src\dnsutils\win32\win32DnsUtils.cpp(52)] [csf.dns]

[csf::dns::mapFromWindowsDNSResult] - *----* DNS query

_cuplogin._tcp.example.com. has failed: DNS name does not exist.
(9003).

Troubleshooting an internal Jabber login issue and you see this logging snippet from the Jabber PRT file. You already checked that the Jabber client has a
connection to the correct DNS server. Which DNS record is missing for service discovery of Cisco Unified Communications Manager for the login process to

proceed further?
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A. A record for the Cisco Unified Communications Manager
B. SRV record _cisco-uds._tcp.example.com

C. Arecord _cuplogin._tcp.example.com

D. SRV record _cuplogin._tcp.example.com

Answer: D

NEW QUESTION 18
Which two SSO features are true? (Choose two.)

A. allows Jabber to use LDAP directory services for contact imports

B. allows LDAP user import on Cisco Unified Communications Manager

C. improves productivity by reducing time spent re-entering credentials for the same identity

D. transfers the authentication from the system that hosts the applications to a third-party system
E. reduces costs by decreasing the number of help calls that are made for voicemail PIN resets

Answer: CD

Explanation:

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/SAML_SSO_deployment guide/11 0 1/CUCM_BK_SF9D0502_ 00_saml-sso-
deployment-guide-1101/CUCM_BK_SF9D0502_00_saml-sso-deployment- guidell chapter 01.html

NEW QUESTION 23
Which dial-peer configuration routes calls from SIP-based phones on Cisco Unified Communications Manager Express to Cisco Unity Express?

A. dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2 session target ipv4: 10.3.6.127 codec g71lalaw
B. dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2 session target ipv4: 10.3.6.127 codec ilbc

C. dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2 session target ipv4: 10.3.6.127 codec g711lulaw
D. dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2 session target ipv4: 10.3.6.127 codec g729r6
Answer: C

Explanation:

Reference: https://www.cisco.com/c/en/us/support/docs/voice-unified-communications/unity-express/62609-tdcmecue.html

NEW QUESTION 24
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