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NEW QUESTION 1
A CMDB Administrator has installed a Service Graph Connector and customized a script transform.
What will happen on subsequent upgrades if the default definition of the script transform is updated?

A. The upgrade stops and reports an error
B. A skipped change is created and no change is made to the script transform definition
C. The Service Graph Connector upgrade refuses to start

Answer: B

NEW QUESTION 2

A Change Manager aims to streamline ITSM processes by automatically populating fields on the Change form when a Cl is selected. The Configuration
Management team ensures that the Change Group field is populated for all managed Cls.

As a result, which base system field on the Change form will be automatically populated after selecting a CI?

A. Change Group

B. Assignment Group
C. Managed by Group
D. Approval Group

Answer: A

NEW QUESTION 3
The following identification rule for a Hardware CI class has been defined
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Two new ClI records are imported into the Hardware class of the CMDB:

CI1: The name of this Cl record matches the name of an existing Cl record in the CMDB.

CI2: The IP address of this Cl record matches the IP address of an existing Cl record in the CMDB.
Which is correct based on the identification rule and the imported CI records?

A. CI1 will be inserted as a new record and CI2 will be updated with the matching record
B. CI1 and CI2 both will be inserted as new records

C. CI1 will be updated with the matching record and CI2 will be inserted as a new record
D. CI1 and CI2 both will be updated with matching records

Answer: B

NEW QUESTION 4

A customer wants recently imported server records to be automatically reclassified into more specific CMDB classes after being discovered by ServiceNow
Discovery.

During the discovery process, if existing Server records are reclassified into the Linux Server and Windows Server classes, which reclassification operation
occurs?

A. Class Switch
B. Class Downgrade
C. Class Upgrade

Answer: C
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NEW QUESTION 5
A new custom class is needed to reflect a new application being managed in the CMDB. Which roles are minimally needed to add this custom CI class?

A. sn_cmdb_admin and personalize_dictionary
B. sn_cmdb_admin and personalize_form

C. sn_cmdb_admin and personalize_dictionary
D. itil_admin and personalize_form

Answer: C

NEW QUESTION 6
A customer??s CMDB is aligned to the CSDM Walk stage. What benefit is provided by the CMDB?

A. Allows for additional stratification of technical teams?? support structure along the lines of OLAs and commitments
B. Improves the implementation velocity of APM Foundation for future business application rationalization
C. Enables impact assessments for incident, problem, and change on Business Services

Answer: C

NEW QUESTION 7
A CMDB Administrator wants to run the Services Have Owners Identified playbook to remediate the issues shown in the CMDB Data Foundations Dashboard.
Which remediation plays would be used? (Choose two.)

A. Govern Data
B. Analyze Data
C. Fix Data

D. Report Data

Answer: BC

NEW QUESTION 8

A CMDB Data Manager needs to access the ServiceNow platform to create, publish, and manage policies that automate and govern ClI lifecycle operations,
ensuring the CMDB remains healthy and efficient.

Where can the Data Manager do this?

A. CI Class Manager

B. CMDB Workspace — Management tab
C. Service Operations Workspace

D. CMDB Workspace — CMDB 360 tab

Answer: B

NEW QUESTION 9
Which ServiceNow solutions create automatic relationships?

A. IntegrationHub ETL
B. Service Mapping
C. Discovery

D. Workflow Studio

Answer: BC

NEW QUESTION 10
A CMDB Administrator, viewing the CMDB Data Foundations Dashboard, notices the Unique Locations Result percentage is low.
What is the recommended process from the associated playbook to correct this issue?

A. Use the Duplicate Cl Remediator to merge the duplicate location records

B. Retain the location that matches the organization's standard naming convention, and delete the duplicate without further validation
C. Review both locations, update Cls with the correct location, and delete the duplicate location

D. Keep both locations as either can be used as a valid alternate location

Answer: C

NEW QUESTION 10

A CMDB Administrator wants to create a CMDB query to find all databases located in Seattle that are connected to application services. They also want to include
incidents related to those databases.

Which actions should be taken to build this query?

A. Add to the canvas the Incident table from the Non-CMDB Tables list
B. Add property columns to the Application Service node

C. Add a filter to the Database node for Location = Seattle

D. Set the relationship level to up to 2nd-level relationships

Answer: AC
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NEW QUESTION 15

A Configuration Management Process Owner is preparing solution options for presentation to the technical governance board for ingesting custom Cls to the
CMDB. The solution needs to align with best practice, minimize the cost of future work (technical debt), and ensure compliance with future upgrades.

Which solutions accomplish this? (Choose two.)

A. Extending an existing CI class table to accommodate the custom CI class attributes

B. Installing or upgrading the CMDB CI Class Models store application to find a suitable existing Cl class accommodating any new attributes
C. Extending an existing Asset class table to accommodate the custom CI class attributes

D. Repurposing a base Cl class and renaming attributes, as required

Answer: AB

NEW QUESTION 19

An organization needs to maintain non-discoverable attributes, such as warranty expiration dates, for hardware Cls. These attributes are not updated by
automated discovery tools.

What method ensures these attributes are accurately maintained for all Cls?

A. Use the CMDB Reconciliation Engine to update the attributes
B. Create a new ClI class specifically for non-discoverable attributes
C. Use a scheduled data import to update the attributes from an external source

Answer: C

NEW QUESTION 24
The Incident Process Owner asks which classes of CSDM are used on the Incident form. Which classes are appropriate?

A. Application Service
B. Business Application
C. Service Offering

D. Service Portfolio

Answer: AC

NEW QUESTION 26

A Platform Owner is collaborating with stakeholders in the manufacturing industry to align their Cls with the CSDM 5 framework. They need to map production line
monitoring systems to the appropriate CSDM domain.

Which CSDM 5 domain does the Platform Owner use?

A. Build and Integration (Build)

B. Foundation

C. Service Consumption (Sell/Consume)
D. Design and Planning (Design)

E. Service Delivery (Manage Technical)

Answer: E

NEW QUESTION 30
The following Reconciliation Rules were configured for ServiceNow, Altiris, and SCCM for the Windows Server (cmdb_ci_win_server) class:

Discovery Source lChu ] Priority

[

Windows Server
ServiceNow cmdb ¢ win server 100

Windows Server

- Altirts [cmdb i win server] | 200

t-

Windows Server
SCCM [cmdb_ci win_server J00

Which statements are true?
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A. Data collected with a discovery source of Altiris can update records inserted by SCCM into the Windows Server table.

B. Data collected with a discovery source of ServiceNow can insert new records into the Windows Server table, but cannot update records created by Altiris or
SCCM.

C. Data collected with a discovery source of SCCM can be inserted as new records in the Windows Server table.

D. Data collected with a discovery source of SCCM can update any record in the Windows Server table because it has the highest priority number.

Answer: AC

NEW QUESTION 32
When integrating data into the CMDB using Import Sets and Transform Maps, which type of script is added to ensure the data is processed through the
Identification and Reconciliation Engine (IRE)?

A. onBefore

B. onComplete
C. onAfter

D. onStart

Answer: C

NEW QUESTION 37

User endpoint devices are imported into the CMDB and populate the Assigned to [assigned_to] field on the Computer [cmdb_ci_computer] Cl. The Asset team
requests that Configuration Analysts populate the Assigned to field on the related Asset.

What action does a Configuration Analyst take to achieve this in an automated way?

A. Hide the ??Assigned to?? field on the asset record and create a new field that dot-walks to the related CI to get the ??Assigned to?? value

B. Configure a business rule on the computer table to use a script to populate the ??Assigned to?? field on the asset based on insert or update in the computer
class ??Assigned to?? field

C. Use the Asset CI Field Mapping module to create a new rule to replicate the ??Assigned to?? value between the asset and associated CI

Answer: C

NEW QUESTION 41
A CMDB Administrator wants to remove all Linux Servers in the organization that have not been updated in six months.
Which recommended action should the Administrator take in Data Foundations?

A. Create a business rule
B. Create an archive policy
C. Create a scheduled job

Answer: B

NEW QUESTION 42

A development team is working on a project where an application will be deployed to many servers. There are several security requirements that must be checked
to adhere to lawful regulatory compliance because the application will be holding customer personal data (PIl and PCI).

Where in the CSDM should the development team store the information that will be used to satisfy audits?

A. Technology Management Service Offerings (Technical Service Offerings) and Groups
B. Business Applications and Information Objects
C. Customer Service Offerings and Databases

Answer: B

NEW QUESTION 44
The Configuration Manager is preparing justification to utilize the CMDB Data Foundations Dashboard.
Which benefits align with the usage of this dashboard?

A. It automates approval processes for Change Management

B. It provides actionable insights to improve data quality and completeness
C. It helps detect and eliminate duplicate records in the CMDB

D. It enables monitoring and tracking of CMDB health over time

Answer: BD

NEW QUESTION 49

A CMDB Administrator wants to improve data quality related to the CSDM. Which action should the Administrator take to meet this goal?
A. Use the CSDM Data Foundations Dashboard

B. Start the ServiceNow Health Scan

C. Use the default configured CMDB Health Dashboard

Answer: A

NEW QUESTION 54

With CMDB 360 / Multisource CMDB, Dynamic Reconciliation Rules are enabled. Based on management requirements, a CMDB Administrator needs to configure
multiple Dynamic Reconciliation Rules.
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Which are available Dynamic Rule Types within the Create Reconciliation Rule wizard? (Choose 2 options)

A. Smallest Value
B. Most Reported
C. Last Updated
D. Last Created

Answer: BC

NEW QUESTION 56

A CMDB Administrator is leveraging Cl data as part of an Integrated Risk Management (IRM) implementation and the Entity Scoping process. The Administrator
wants to leverage the CSDM Data Foundations Dashboard playbooks under the Run tab.

Which CSDM relationships are leveraged using the CSDM playbooks?

A. Business Applications that have their relationships to Information Objects
B. Locations that have established parent records

C. Business Applications that have relationships to Application Services

D. Logical Cls that have relationships with Information Objects

Answer: AD

NEW QUESTION 57

A Configuration Management Process Owner is preparing solution options for presentation to technical governance for ingesting custom Cls into the CMDB. The
solution must align with best practices, minimize future technical debt, and ensure upgrade compliance.

Which solutions accomplish this?

A. Repurposing a base ClI class and renaming attributes as required

B. Installing or upgrading the CMDB CI Class Models Store application to find a suitable existing Cl class accommodating any new attributes
C. Extending the existing Asset class table to custom CI class attributes

D. Extending an existing ClI class table to accommodate the custom CI class attributes

Answer: BD
NEW QUESTION 59

DRAG DROP
Drag and drop the CMDB Health Dashboard metric to the correct description.

Audit Answer Area

- : CMDB records that represent the same physical or

Duplicate — = logical asset multiple times

| Orphan : : Fields necessary to create or update a Cl record in the
CMDB

Recommended CMDB records that no longer maintain their logical or
physical relationships with other Cls

Required
CMDB records that are no longer actively updated, but
remain stored in the database

Stale
Fields that support the accuracy, completeness, and
usability of Cl records in the CMDB
Actual values of specified fields are compared to the
avnactad valniac dafinad 1In a tamnlata

A. Mastered

B. Not Mastered
Answer: A

Explanation:
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NEW QUESTION 60

A CMDB Administrator is implementing Vulnerability Response or Security Incident Response and needs to ensure customers have enough context to estimate
risk and set task priorities.

Which Get Well Playbook from the CSDM Data Foundations Dashboard helps with this?

A. Locations without a Parent Location

B. Application Services with Business Application Relationships
C. Named Product Models without Product Owners

D. Percentage of Custom Status Values for CI Life Cycle Stages

Answer: B

NEW QUESTION 62
What is the relationship between an Application and a Server?

A. Application > Used by::Uses > Server
B. Application > Uses::Used by > Server
C. Application > Runs::Runs On > Server
D. Application > Runs on::Runs > Server

Answer: D

NEW QUESTION 64
In a company, there is a need to understand the CSDM maturity level required. Different stakeholders listed several use cases they expect over time.
Which use case requires information objects?

A. The Asset Management team wants to understand asset lifecycle compliance in a Business Application context
B. The Event Operations team wants to automate their events into incidents for operational actions

C. The Customer Service team wants to onboard proactive case management

D. The SecOps team wants to understand the operational risk in the Business Application context

E. The Business Service Management team wants to understand the operational impact for their consumer parties

Answer: A

NEW QUESTION 69
An organization is changing data centers and needs to know the consequences of the planned changes.
How can Application Service Mapping be used as part of Change Management?

A. To identify which devices will go offline first
B. To understand the business impact of Cls
C. To understand the physical location of Cls

Answer: B

NEW QUESTION 74

A CMDB Administrator needs to import external data into the CMDB. To reduce the risk of creating duplicates and prevent updates from unauthorized sources, it
must be ensured that the Identification and Reconciliation Engine (IRE) is not bypassed.

What is the recommended method to import data into the CMDB utilizing the Identification and Reconciliation AP1?

A. IntegrationHub ETL
B. Table API (REST API or SOAP API)
C. Import Sets and Transform Maps
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Answer: A

NEW QUESTION 78
A Configuration Management Governance team is transitioning from utilizing legacy CMDB status fields to CSDM lifecycle status fields.
Which table can be modified?

A. Life Cycle Stages

B. Life Cycle Mapping

C. Life Cycle Stage Status
D. Life Cycle Controls

Answer: B

NEW QUESTION 79

A Configuration Manager needs to leverage a policy type to automate the creation and assignment of tasks to validate the existence of CIs.
Which policy type should be used to accomplish this goal?

A. Certification

B. Delete

C. Retire

D. Attestation

Answer: D

NEW QUESTION 84
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