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NEW QUESTION 1
A CMDB Administrator needs to create a new ClI class for an Internet of Things (loT) Sensor in ServiceNow.
What are the recommended practices for this activity?

A. Delete an unused class and replace it with the new one

B. Install or update the CMDB CI Class Models Store application and verify the class does not already exist
C. Add a new class under an appropriate parent class

D. Modify an existing class

Answer: BC

NEW QUESTION 2

A CMDB Administrator has built a number of Technology Management Service Offerings (Technical Service Offerings) based on Dynamic Cl Groups to better
maintain group alignment for the member Cls.
Which groups are synced to Cls from the offering that has a relationship to a Dynamic Cl Group?

A. Approval Group

B. Managed by Group
C. Owned by Group
D. Support Group

Answer: BD

NEW QUESTION 3
DRAG DROP
Drag and drop the application service type to the best description.

Oynamic Ci Group Answer Area

Service Mapping (Connection Sugg ' Recommended for mission-critical application services that
require a precise approach using patterns
Service Mapping (Top-down)

o Best fit to map cloud-native, container-based, or virtual
machine environments
Answer Area
Ideal for custom-built applications and leverages application
fingerprinting to generate service maps in a timely manner
Ideal for small application services that can be easily grouped
using filters and CMDB queries
A. Mastered
B. Not Mastered
Answer: A
Explanation:
foyamecioop 1 Answer Area
| Service Mapping (Connecton Sugd S e ey e —I Recommended for mission-critical application services that
R N TR, R = . require a precise approach using patterns
Service Mapping (Top-down) 1
g a1 %1 (gt y  Bestfitto map cloud-native, container-based, or virtual
B e e Yo . machine environments
Answer Area
—————————— 1 Ideal for custom-built applications and leverages application
| Service Mappng (Connecton S8 1, fingerprinting to generate service maps in a timely manner
| Dynamic Cl Group 1 Ideal for small application services that can be easily grouped
L S SR R B S s et using filters and CMDB queries
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NEW QUESTION 4
A new custom class is needed to reflect a new application being managed in the CMDB. Which roles are minimally needed to add this custom CI class?

A. sn_cmdb_admin and personalize_dictionary
B. sn_cmdb_admin and personalize_form

C. sn_cmdb_admin and personalize_dictionary
D. itil_admin and personalize_form

Answer: C

NEW QUESTION 5
A customer??s CMDB is aligned to the CSDM Walk stage. What benefit is provided by the CMDB?

A. Allows for additional stratification of technical teams?? support structure along the lines of OLAs and commitments
B. Improves the implementation velocity of APM Foundation for future business application rationalization
C. Enables impact assessments for incident, problem, and change on Business Services

Answer: C

NEW QUESTION 6
A CMDB Administrator is asked to clean up the CMDB duplicates. What is the preferred way to manage this task?

A. The de-duplication dashboard on the CMDB Workspace
B. My Tasks in the Application Navigator
C. The de-duplication task module

Answer: A

NEW QUESTION 7
A CMDB Administrator wants to run the Services Have Owners Identified playbook to remediate the issues shown in the CMDB Data Foundations Dashboard.
Which remediation plays would be used? (Choose two.)

A. Govern Data
B. Analyze Data
C. Fix Data

D. Report Data

Answer: BC

NEW QUESTION 8

A CMDB Data Manager needs to access the ServiceNow platform to create, publish, and manage policies that automate and govern Cl lifecycle operations,
ensuring the CMDB remains healthy and efficient.

Where can the Data Manager do this?

A. CI Class Manager

B. CMDB Workspace — Management tab
C. Service Operations Workspace

D. CMDB Workspace — CMDB 360 tab

Answer: B

NEW QUESTION 9
DRAG DROP
Given a list of Service types in the platform, drag the appropriate service to its definition.

Application Service Answer Area

Logical representation of a deploy system or application
stack
Business Service
Published to Service Owners and underpins one ore
Technology Management more business or application Services
Service (Technical Service)

Published to Business Users and underpins one ore
more business capabilibes

A. Mastered
B. Not Mastered

Answer: A
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Explanation:
| Application Service : Answer Area
R e 1 . 0 e e T
! ! . ! rese ppl
— | Application Service . Logical representation of a deploy system or application
e | | : stack
i Business Service ] i i R
! [
e e Technology Management Published to Service Owners and underpins one ore
{ Technology Management ) Service (Technical Service) more business or application Services

| Service (Technical Service) |

! Published to Business Users and underpins one ore
more business capabiliies

NEW QUESTION 10
A Configuration Manager has configured multiple data sources that are all authorized to update the same class and the same set of class attributes in the CMDB.
What can the Configuration Manager do to control which data source should be the authoritative source of truth for a specific class or set of class attributes?

A. Assign a priority to each data source in reconciliation rules

B. Manually run the data source updates in the correct order

C. Configure data refresh rules with a specific time period

D. Assign a run order to each data source in the identification rules

Answer: A

NEW QUESTION 10

A healthcare provider faces a critical incident affecting its patient management system. The provider needs to determine the users impacted to mitigate disruption
effectively.

Which CSDM-related data should they leverage?

A. Application Service environment attribute

B. Incident history of similar Cls

C. Affected Cl [task_ci] related list

D. Service Offerings by Department or Location

Answer: D

NEW QUESTION 12

User endpoint devices are imported into the CMDB and populate the Assigned to [assigned_to] field on the Computer [cmdb_ci_computer] Cl. The Asset team
requests that Configuration Analysts populate the Assigned to field on the related Asset.

What action does a Configuration Analyst take to achieve this in an automated way?

A. Hide the ??Assigned to?? field on the asset record and create a new field that dot-walks to the related ClI to get the ??Assigned to?? value

B. Configure a business rule on the computer table to use a script to populate the ??Assigned to?? field on the asset based on insert or update in the computer
class ??Assigned to?? field

C. Use the Asset Cl Field Mapping module to create a new rule to replicate the ??Assigned to?? value between the asset and associated ClI

Answer: C

NEW QUESTION 13
A CMDB Administrator is comparing the Unified Map to the Service Mapping map. What are additional capabilities of the Unified Map? (Choose Two)

A. Number of levels displayed on a map can be modified
B. Map can be zoomed in and out

C. Map nodes can be filtered based on user preferences
D. Visibility to an application and the host it is installed on

Answer: BC

NEW QUESTION 16

The CMDB Configuration Manager is using the Cl Class Manager to define group ownership of Cl classes and needs to leverage the ownership value specified in
the CI Class Manager.

When creating a CMDB Data Manager policy, which group reference field should be set?

A. Approval Group
B. Managed By Group
C. Support Group
D. Change Group

Answer: B
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NEW QUESTION 18
The Configuration Manager is preparing justification to utilize the CMDB Data Foundations Dashboard.
Which benefits align with the usage of this dashboard?

A. It automates approval processes for Change Management

B. It provides actionable insights to improve data quality and completeness
C. It helps detect and eliminate duplicate records in the CMDB

D. It enables monitoring and tracking of CMDB health over time

Answer: BD

NEW QUESTION 22
The Configuration Management team wants to confirm that all servers in the CMDB actually exist in the data center. Which CMDB Data Manager policy type would
the team create? (Choose 1 option)

A. Certification
B. Delete

C. Archive

D. Retire

E. Attestation

Answer: E

NEW QUESTION 26

DRAG DROP

A CMDB Owner starts the CSDM journey and needs to become familiar with the CSDM domains.
Drag the CMDB objects to the correct CSDM domains.

Apphcaton Service Answer Area

Design and Planning domain
Business Application

Foundatbion domain
Samnice Delivery domain

Business Service

Sell /| Consume domain

A. Mastered
B. Not Mastered

Answer: A
Explanation:
R e e e T
l Apphcabon Service | Answer Area
JYNam e f 200200 BTSRRI e o gy o
_________ Business Process Design and Planning domain
| Businass Application | i mm ==
e i ™ ™~ B L R il
| (it Businoss Application | Foundabion domain
‘_HJ‘ ness Process r" Srerereaarararr |
— . ——— — = -_H_‘—__l-.—“-_- c‘l.- % | Tt Ne'a
Business Service 1 Apphcation Service Samnvice Delivery domam
________ J — _— — — — — — —_— _—

Business Service Sell / Consume domain

NEW QUESTION 30
Where can an administrator perform Natural Language Queries (NLQ)?
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A. CMDB Health Dashboard
B. CMDB Workspace

C. CI Class Manager

D. CMDB Data Manager

Answer: B

NEW QUESTION 31

With CMDB 360 / Multisource CMDB, Dynamic Reconciliation Rules are enabled. Based on management requirements, a CMDB Administrator needs to configure
multiple Dynamic Reconciliation Rules.

Which are available Dynamic Rule Types within the Create Reconciliation Rule wizard? (Choose 2 options)

A. Smallest Value
B. Most Reported
C. Last Updated
D. Last Created

Answer: BC

NEW QUESTION 32

DRAG DROP

ServiceNow provides a suite of CMDB management tools designed to effectively ingest, manage, and maintain Cls and relationships.
Drag and drop the design architecture to its management tool. (Some options may not apply.)

Organizabion-bul! solution using transform Answer Area
maps
Agent Chent Collector
Automated agent-based solution running
patterns
Automated agentiess sOUSON MNINMNING import Sets
pattermns
Pre-built store integration solutions that Service Graph Connector
require munimal customization
ServiceNow Discovery
A. Mastered
B. Not Mastered
Answer: A
Explanation:
| Organization-built soluton using transform | Answer Area
_________ Automated agent-based solution running Agent Chent Collector
| Automated agent-based sOYON rUNNING i pattens
l patterns |
Automated agentiess solution running I Organizaton-bult soluton using transform | |mooet Sets
pattems | maps |
F- — — — — — — — — e — — — — — — — —
Pre-built store integration solutions that | Pre-built store integrabon solutons that Service Graph Connector
| requre minemal customizZabon require minimal cusiomization
i Cmma — e S = —— —_— — — — c— —— — = — i ——
omated agentiess soluton running

— — e e e s s e el

NEW QUESTION 35
A Platform Data Owner wants to improve data quality with reconciliation rules across five discovery sources. The Data Owner knows the best option is to include
CMDB 360 / Multisource CMDB to manage and monitor discovery sources. The company currently does not have the ITOM Discovery license required for CMDB
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360 / Multisource CMDB.
What can the Data Owner do in this case?

A. ITOM Discovery must be purchased to take advantage of multisource IRE rules
B. The IRE reconciliation rules can use discovery sources regardless of CMDB 360 being enabled
C. CMDB 360 / Multisource is a platform product that can be used immediately

Answer: B

NEW QUESTION 38
What is the value of using the CMDB in security operations? (Choose Two)

A. Allows the security team to assess and remediate an incident
B. Auto-resolves a vulnerability

C. Enables audits and attestations across Cls

D. Identifies the IT infrastructure with a vulnerability

Answer: AD

NEW QUESTION 40
Which are business values of CMDB? (Choose two.)

A. Automating maintenance for Cl relationships

B. Collecting and managing financial data

C. Streamlining incident and change management
D. Strengthening operational resiliency

Answer: CD

NEW QUESTION 45

A CMDB Administrator is implementing Vulnerability Response or Security Incident Response and needs to ensure customers have enough context to estimate
risk and set task priorities.

Which Get Well Playbook from the CSDM Data Foundations Dashboard helps with this?

A. Locations without a Parent Location

B. Application Services with Business Application Relationships
C. Named Product Models without Product Owners

D. Percentage of Custom Status Values for Cl Life Cycle Stages

Answer: B

NEW QUESTION 48

A CMDB Configuration Manager is reviewing the metrics on the CMDB Health Dashboard — Correctness Scorecard for the Server class, which consists of 60,000
servers in the CMDB.

For the Duplicate metric, it shows Healthy Cls / Evaluated = 59,000 / 60,000 For the Orphan metric, it shows Healthy Cls / Evaluated = 45,000 / 50,000

Which configuration explains the difference in the scope of Server Cls evaluated (60,000 vs 50,000) between the two metrics?

A. The Orphan metric has a CMDB Group configured for the Server class

B. The Orphan metric has a Health Inclusion rule configured for the Server class
C. The Duplicate metric has a Health Inclusion rule configured for the Server class
D. The Duplicate metric has a CMDB Group configured for the Server class

Answer: B

NEW QUESTION 52

The CMDB Administrator group aims to display meaningful results on the CMDB Health Dashboard — Compliance Scorecard for server records that are not on the
latest patch.

What must be configured to achieve this goal?

A. Certification Filter, Certification Template, Audit

B. Technical Service Offerings, Dynamic Cl Groups, CMDB Groups
C. Stale, Orphan, Duplicate

D. Certification Policies, Data Filters, Scheduled Jobs

Answer: D

NEW QUESTION 54

What is the relationship between an Application and a Server?
A. Application > Used by::Uses > Server

B. Application > Uses::Used by > Server

C. Application > Runs::Runs On > Server

D. Application > Runs on::Runs > Server

Answer: D
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NEW QUESTION 56
A Configuration Manager wants to use the Unified Map. Where would it be accessed?

A. CMDB Workspace
B. CI Class Manager
C. CMDB Data Manager

Answer: A

NEW QUESTION 57
In a company, there is a need to understand the CSDM maturity level required. Different stakeholders listed several use cases they expect over time.
Which use case requires information objects?

A. The Asset Management team wants to understand asset lifecycle compliance in a Business Application context
B. The Event Operations team wants to automate their events into incidents for operational actions

C. The Customer Service team wants to onboard proactive case management

D. The SecOps team wants to understand the operational risk in the Business Application context

E. The Business Service Management team wants to understand the operational impact for their consumer parties

Answer: A

NEW QUESTION 60

A CMDB Administrator identifies duplicate Cls. One was created by a manual import, and the other was created by automated discovery. The discovered CIl has
the latest IP address, while the manually imported CI has an accurate relationship to a critical business application.

How does the Administrator use the Duplicate Cl Remediator to resolve this issue?

A. Merge the two Cls automatically, retaining all attributes from the discovered CI

B. Retain the manually imported Cl and delete the discovered CI

C. Retain the discovered ClI, but merge the relationship from the manually imported ClI
D. Retain the discovered CI and delete the manually imported CI

Answer: C

NEW QUESTION 64

Which type of CMDB Data Manager policy creates tasks that allow the assigned individual to update fields on the Cl record?
A. Audit

B. Certification

C. Attestation

D. Compliance

Answer: B

NEW QUESTION 67
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