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NEW QUESTION 1

- (Topic 1)

You need to ensure the active stage of the business process flow is visible in the view. Which two actions should you perform? Each correct answer presents a
complete solution. Choose two. NOTE: Each correct selection is worth one point.

A. Add a page for the Onboard new pet table to the Sales Professional app.

B. Add columns from the stable to the Active Onboard new pet view.

C. Add columns from the Pet table to the All Onboard new pet view.

D. Create a new column on the Pet table named "Onboarding stage" and add it to the Active pets view.

Answer: BD

Explanation:

? Adding Columns to the Active Onboard New Pet View (Option B):

? Creating and Adding a New "Onboarding Stage" Column (Option D):

? Other Options:

References from Microsoft Documentation:

? For configuring views and columns in Dynamics 365, refer toCreate and edit views.

NEW QUESTION 2

- (Topic 3)

You need to enable the Dynamics 365 App for Outlook for the sales team.

You need to perform the prerequisite actions before you can add the app for all users. Which two actions should you perform? Each correct answer presents part
of the solution.

Choose two.

NOTE: Each correct selection is worth one point.

A. Enable mailboxes.

B. Add the Dynamics 365 App to Outlook desktop app.
C. Add the Dynamics 365 App for Outlook security role.
D. Enable sending on behalf of other users setting.

Answer: AC

Explanation:

Enable Mailboxes:

? To use the Dynamics 365 App for Outlook, each user??s mailbox must be enabled for server-side synchronization. This ensures that emails, appointments, and
tasks can sync between Outlook and Dynamics 365.

? Without enabling the mailboxes, the synchronization won??t be functional, making it a critical prerequisite.

Reference:Microsoft Documentation - Enable Mailboxes for Dynamics 365

Add the Dynamics 365 App for Outlook Security Role:

Users need to be assigned theDynamics 365 App for Outlook security roleto access the app. This role grants the necessary permissions to interact with Dynamics
365 through Outlook.

Assigning this role ensures that users have the correct access rights to use the app within their Outlook environment.

Reference:Microsoft Documentation - Security Roles for Dynamics 365 App for Outlook

NEW QUESTION 3

- (Topic 3)

You created and published lead scoring models in the Dynamics 365 Customer insights - Journeys application.

Your marketing team members inform you that they are NOT able to view the lead scoring insights. You confirm the lead scoring models are published and are
Live.

You need the marketing team to be able to view the lead scoring insights.

A. Re-publish the lead scoring models to allow the system to capture the insights.
B. Assign the Lead Score Viewer security role to the users.

C. Set all leads to Active state to capture the insights.

D. Set automatic lead scores cleanup to No lo capture the scoring.

Answer: B

Explanation:

For team members to view lead scoring insights, they must have appropriate permissions, specifically theLead Score Viewerrole in Dynamics 365 Customer
Insights - Journeys.

Even though the lead scoring models are published and live, without the correct security role, users will not have access to view the insights.

Assigning theLead Score Viewerrole ensures that the users have the necessary access rights to review the lead scoring insights generated by the models.
Reference:Microsoft Documentation - Configure Security Roles for Lead Scoring

NEW QUESTION 4

- (Topic 3)

You are a Dynamics 365 Sales administrator. You are setting up a product catalog. You need to configure the base unit group. Which quantity or measurement
should you configure?

A. the least frequently used to sell the service

B. the lowest needed to sell the product or service
C. the most frequently used to sell the service

D. the highest needed to sell the product or service

Answer: B
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Explanation:

? Understanding the Base Unit in Dynamics 365 Sales:

? Selecting the Base Unit - Why the Lowest Quantity?

Reference:Microsoft Documentation - Create Unit Groups and Units

Benefits of Using the Lowest Needed Unit:

Configuring the base unit as the smallest measurable unit enables flexibility and supports various sales scenarios without restrictions. It simplifies the management
of units and ensures that other unit variations align correctly in the product catalog.

By setting the base unit to thelowest quantity needed to sell the product or service, you establish a robust foundation for building out the unit group and
accommodating different sales quantities in Dynamics 365 Sales.

NEW QUESTION 5

- (Topic 3)

A company is using Dynamics 365 Sales to provide quotes to their customers.

Preferred customers must be granted a separate flat rate discount on specific products, depending on their countries or regions. What should you create?

A. A discount list for Preferred Customers.

B. A sequence command step.

C. A product bundle for each country/region.

D. A price list for the currency of each country/region.

Answer: A

Explanation:

? Understanding the Requirement:

? Solution - Creating a Discount List:

Reference:Microsoft Documentation - Configure Discount Lists in Dynamics 365

Steps to Create a Discount List for Preferred Customers:

Navigate toSettings>Product Catalog>Discount Lists.

Create a new Discount List and specify criteria for preferred customers.

Add discount values for the specific products and set conditions based on regions or countries as needed.
Save and publish the Discount List for it to be available for quotes.

By using a Discount List, the company can apply specific discounts to preferred customers while taking into account regional pricing variations, providing a tailored
and efficient solution for quote management.

NEW QUESTION 6
DRAG DROP - (Topic 3)
Your organization used Gmail previously and had only one Gmail server profile.
You recently moved to Exchange Online and you need to complete the set up for server- side sync with Exchange Online and ensure all mailboxes are working.
Which three actions should you perform in sequence before saving your changes? To answer, move the three appropriate actions from the list of actions to the
answer area. Arrange the three actions in the correct order.

Actions Order

=+ Add a new forward mailbox for each relevant user

Update all relevant user mailboxes to sync with POP3/SMTP server

-

i+ Update all user mailboxes te sync with Exchange Online

iz Approve email for all relevant users

Test the email configuration and enable the selected email

mailboxes for all relevant users

A. Mastered
B. Not Mastered

Answer: A

Explanation:
A screenshot of a computer Description automatically generated
? Update All User Mailboxes to Sync with Exchange Online:

NEW QUESTION 7

- (Topic 3)

An organization is using Microsoft Power Query when connecting to data sources in Dynamics 365 Customer Insights - Data. You need to load contacts to
Customer Insights - Data using Power Query. Which is an appropriate action to take when using Power Query to ingest data?

A. You must create a separate Power Query data source for each table you wish to ingest.

B. You can only add additional columns to the dataset in Power Query before the data source is created in Customer Insights - Data.
C. After you save a Power Query data source, you have to manually trigger the initial refresh process.

D. You can add additional tables to the data source using Get Data functionality in the Power Query.

Answer: D

Explanation:
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In Dynamics 365 Customer Insights - Data, when using Power Query to ingest data, theGet Datafunctionality allows users to add multiple tables from various data
sources.

This flexibility enables users to enrich the dataset by pulling in additional tables that may be related or necessary for the data unification process.

Power Query in Customer Insights supports creating robust data flows by allowing multiple tables to be added within a single data source setup, providing a
comprehensive data modeling environment.

Reference:Microsoft Documentation - Use Power Query in Customer Insights

NEW QUESTION 8

- (Topic 3)

You are the Dynamics 365 Sales administrator for an electronics company.

The sales team is having difficulty locating different products in the same category - for instance; all versions of flat screen TV available.
You need to make it easier for the sales team to navigate through products via taxonomy. What should you use?

A. Product families

B. Product unit groups
C. Related products
D. Product bundles

Answer: A

Explanation:

? Product familiesallow you to group related products under a common category, making it easier for the sales team to navigate and find products within the same
category, such as all versions of flat-screen TVs.

? By usingProduct families, you can organize products into a hierarchical structure that reflects their categorization, enabling sales users to browse and select
items more efficiently within Dynamics 365 Sales.

Reference:Microsoft Documentation - Organize Products Using Product Families

Using product families, you can streamline the user experience and improve navigation within the product catalog by grouping similar products together, which
simplifies the search process for sales teams.

NEW QUESTION 9

- (Topic 3)

You use business process flows for all Dynamics 365 opportunities.

Some opportunities are closed before business process flow durations are calculated. You need to ensure that business process flow duration values are
calculated. Solution: Create a flow to update the Status Reason of the business process flow table

record to "Finished" and the Status to "Inactive" when the opportunity is won. Does the solution meet the goal?

A. Yes
B. No

Answer: A

Explanation:

Creating a flow to update theStatus Reasonof the business process flow table record to "Finished" and theStatusto "Inactive" upon opportunity closure ensures
that the business process flow is marked as complete. This triggers the calculation of duration values.

This solution explicitly handles the process completion state, which guarantees that the business process flow duration is recorded even if the opportunity is won
prematurely.

NEW QUESTION 10

HOTSPOT - (Topic 3)

A company is using Dynamics 365 Sales to track their sales pipeline.

Sales managers require their forecasting to include reasons why opportunities were lost, including losses to competitors.

You need to configure the sales process WITHOUT using custom code.

What should you do? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Answer Area

Requirement Action

Add the type of loss

Modify the Forecast category option set.
Create a new Choices column

ecord the loss for forecasting
R the loss for f ting

Modify the Opportunity Sales Process business process flow
Modify the Opportunity Forecast Category Mapping process Dataverse classic workflow.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Answer Area

Requirement Action

Add the type of loss. ' tatus Reasor of
tatus Reason opt

Modify the Forecast category option set.
Create a new Choices column,

Record the loss for forecasting

Fﬂuﬁt!’y lhe_Upportunt)r Sales Process business process flow.
Modify the Opportunity Forecast Category Mapping process Dataverse classic workflow.

NEW QUESTION 10

HOTSPOT - (Topic 3)

You are a Dynamics 365 administrator. The sales team uses goals to track actual to target opportunity amounts.

A salesperson reviews their goals chart and observes the following:

» An opportunity updated today is not included in the chart.

* The time period for the goal is not accurate. You need to resolve these issues.

What should you do? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Answer Area

Issue Action

Opportunity updated today is NOT included in the chart _Update roll-up settings v

Update goal criteria.
Update roll-up settings.

Update personal options.

Time period for the goal is inaccurate. _Have the manager update the goal hd

Have the salesperson update the goal.
Have the manager update the goal.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
? Opportunity Updated Today is Not Included in the Chart:Update roll-up settings

NEW QUESTION 15

- (Topic 3)

A company is implementing the Dynamics 365 Sales mobile app.

The company requires setup of several push notifications for sellers who use the app. You need to create the push notifications.
Which feature should you use?

A. Plug-in
B. Cloud flow
C. Classic Dataverse workflow

Answer: B

Explanation:

? Understanding the Requirement:

? Solution - Using Cloud Flows:

Reference:Microsoft Documentation - Set Up Cloud Flows with Power Automate

Steps to Create a Cloud Flow for Push Notifications:

Go toPower Automateand create a new Cloud Flow.

Set up a trigger based on a Dynamics 365 event (e.g., when a record is created or updated).
Add an action to send a push natification to the user??s mobile device.

Customize the notification message and publish the flow to activate the notifications. Using Cloud Flows in Power Automate enables dynamic push notifications for
mobile

users, providing timely updates to sales team members based on real-time data changes.

NEW QUESTION 18

DRAG DROP - (Topic 3)

Your organization works with larger customers (accounts) that can have a single holding and then many subsidiaries through different levels in a parent-child
relationship.

The chief commercial officer wants the sales team to start creating different account plans for each individual subsidiary.
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You need to create a new custom account plan table so that records can have the same parent-child relationships as the account records. The relationships must
be able to be visualized in a hierarchy.

Which four actions should you perform in sequence before saving and publishing your changes' To answer, move the four appropriate actions from the list of
actions to the answer area. Arrange the four actions in the correct order.

Actions Order

.. Create a N:N self-referential relationship and mark the relationship as
hierarchical.

i Create a new Card form and select this as the default card

e

:: Create a new Quick View form and select this as the default form.

e
e

Create a new account plan table.

e
e

Open the advanced Relationship settings

Create a 1:N self-referential relationship and mark the
relationshup as hierarchical

-
e

Ge to the Hierarchy Settings grid view.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

The correct order of actions to create a new custom account plan table with a hierarchical parent-child relationship visualization is as follows:
? Create a new account plan table.

? Createa 1

self-referential relationship and mark the relationship as hierarchical.

? Open the advanced Relationship settings.

? Go to the Hierarchy Settings grid view.

Step by Step Comprehensive Detailed Explanation with ALL Microsoft Dynamics 365 References:

? Create a New Account Plan Table:

NEW QUESTION 23

DRAG DROP - (Topic 3)

The sellers at your organization are keen to adopt generative Al capabilities and use them efficiently.

They have been editing Contact records directly in Copilot for Sales and have now provided feedback that they would be more productive if they could also edit
Account records directly in Copilot for Sales.

However, the vice president of sales does NOT want the sellers to be able to edit the "Revenue Forecast" field in Copilot for Sales.

You need to enable these requirements.

Which four actions should you perform in sequence? To answer, move the four appropriate actions from the list of actions to the answer area. Arrange the four
actions in the correct order. )

Actions Order

.. In the Editing records section, select Edit records inside Copilot for
Sales

Hide the column from the Account form in Dynamics 365

In the Manage fields section, uncheck Required for the "Revenue
Forecast” field.

ii In Copilot for Sales admin settings, select Forms

: In the settings for the Account table, select Forms

Select the Account record type

In the Manage fields section, turn off Allew editing for the
"Revenue Forecast” field

=%

A. Mastered
B. Not Mastered

Answer: A
Explanation:
The correct order of actions to configure the editing capabilities for the Account records in Copilot for Sales while restricting the "Revenue Forecast" field is as

follows:
? In Copilot for Sales admin settings, select Forms.
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? In the settings for the Account table, select Forms.

? Select the Account record type.

? In the Manage fields section, turn off Allow editing for the "Revenue Forecast" field.

Step by Step Comprehensive Detailed Explanation with ALL Microsoft Dynamics 365 References:
? In Copilot for Sales Admin Settings, Select Forms:

? In the Settings for the Account Table, Select Forms:

? Select the Account Record Type:

? In the Manage Fields Section, Turn Off Allow Editing for the "Revenue Forecast" Field:

NEW QUESTION 28
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