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NEW QUESTION 1
- (Topic 3)
When a custom table is created, which access control rules are automatically created? Choose 4 answers

A. delete
B. create
C. execute
D. read

E. update
F. write

Answer: ABDF

NEW QUESTION 2
- (Topic 3)
On what part of the ServiceNow instance, would you find the option to access applications, like Incident Management?

A. Self Service Module

B. Application Navigator

C. Service Desk Homepage
D. Favorites

Answer: B

NEW QUESTION 3

- (Topic 3)

Here is an example of the criteria set for a knowledge base:

* Companies: ACME North America

* Department: HR

* Groups: ACME Manager

* Match All: Yes

In this example, what users would have access to this knowledge base?

A. Members of the ACME manager group, who are also members of HR Department and part of the ACME North America
B. Employees of ACME North America, who are members of HR Department or the ACME Manager group

C. Users which are members of either ACME North America, or HR Department, or ACME Manager Group

D. Member of the ACME Manager group, and HR department, regardless of geography

Answer: A

NEW QUESTION 4
- (Topic 3)
The Report Designer contains different sections for configuring your report. Which section is used to specify grouping and calculations to be run against me data?

A. Style

B. Format
C. Data

D. Configure
E. Group by

Answer: D

NEW QUESTION 5

- (Topic 3)

The ServiceNow platform supports a wide variety of plus-and-play application. You can

choose from the included workflow or build your own workflow. Which of following these workflows are included in the platform?

A. Employee Workflows

B. Infrastructure Workflows
C. Federal Workflows

D. Manufacturing Workflows
E. Customer Workflows

F. IT Workflows

Answer: AEF

NEW QUESTION 6

- (Topic 3)

When you set a policy that is applied to all data entered into the platform (Ul, Import Sets, or Web Services), where does this policy run by default?
A. Client

B. Server

C. Browser

D. Network

Answer: B

The Leader of IT Certification visit - https://www.certleader.com



CertLeader@ 100% Valid and Newest Version CSA Questions & Answers shared by Certleader

Toader of IT Cortifications https://www.certleader.com/CSA-dumps.html (371 Q&As)

NEW QUESTION 7
- (Topic 3)
Your customer requires that they be able to monitor which users are performing impersonations in their instance. What would you do to meet that requirement?

A. Add the role Log Write [sn_log_write] to the Impersonator Group
B. Create user update set for impersonation tracking

C. Activate the glide.sys.log_impersonation prop

D. From User icon, select Elevate Roles

E. On the Impersonator role record, right click and select Create Log

Answer: C

Explanation:
Reference https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0717055

NEW QUESTION 8

- (Topic 3)

A customer wants to use a client script to validate things on a form m order to make sure the submission makes sense. What type of client script would you
recommend to meet this requirement?

A. onSubmission()
B. onSubmit()

C. onLoad

D. onUpdate()

Answer: B

NEW QUESTION 9
- (Topic 3)
An order for new office equipment has Men placed through the Service Catalog. How would you view the lists of requests after the orders have Men placed?

A. All > Service Catalog > Open Records > Items
B. In the Navigation Filter, type 'request

C. Let' and press the Enter key.

D. All > Tables and Columns > Taste

E. All > Service Catalog > Requests

Answer: A

NEW QUESTION 10
- (Topic 3)
On a Business Rule, the When salting determines at what point the rule executes. What are the options for specifying that timing?

A. Insert, Update, Delet

B. Query

C. 4G} Before, After, Async, Display

D. Prior to, Synchronous, on Update

E. Before, Synchronous, Scheduled Job, View

Answer: B

NEW QUESTION 10
- (Topic 3)
Which tables are children of the Task table and come with the base system? Choose 3 answers

A. Incident

B. Problem

C. Change Request
D. Config

E. Dictionary

F. cmdb

Answer: ABC

Explanation:

The Task table is a base table in ServiceNow, which means it is not extended from any other table. However, other tables can extend the Task table to inherit its
fields and functionalities. Incident, Problem, and Change Request are all child tables of the Task table, meaning they inherit the fields and functionalities of the
Task table and add their own specific fields and functionalities.

References

? https://docs.servicenow.com/bundle/vancouver-platform-administration/page/administer/task-table/concept/c_TaskTable.html

? https://www.servicenow.com/community/now-platform-forum/parent-table-to-get-an-access-to-child-table-column/m-p/1133982

? https://www.servicenow.com/community/developer-forum/difference-between-a-base-class-and-base-table/m-p/1618247

NEW QUESTION 11

- (Topic 3)

An IT user calls the service desk because they need to work on task records. All they can see is Self Service on their homepage when they login to the
ServiceNow instance. What issue could explain this? Choose 2 answers
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A. Their user account failed LDAP authentication

B. Their user account is not logged in properly

C. Their user account was not approved by their manager

D. Their user account does not have itil role

E. Their user account does not belong to any groups, which contain the itil role

Answer: AC

NEW QUESTION 14

- (Topic 3)

You have heard about a new application released by SericeNow, You want to try it out, to- see if it might be useful for your company's ServiceNow implementation.
What would be the best way to get hands-on experience with the new application?

A. Check the latest release notes at docs.servicenow.com.

B. Activate the application plug in, on your personal dev instance.

C. Search the wiki for the sales demo request form,

D. Activate the application plug in, on your company's production instance.

Answer: B

NEW QUESTION 15
- (Topic 3)
Which type of scripts run in the browser?

A. Policies and Client Scripts
B. Access Contral Scripts

C. script Include Scripts

D. Business Rule Scripts

Answer: A

NEW QUESTION 19
- (Topic 3)
When an administrator sets a policy that is applied to all data entered into the Platform (Ul, Import Sets, or Web Services), where does this policy run by default?

A. Network
B. Server
C. Client
D. Browser

Answer: B

Explanation:

A policy that is applied to all data entered into the Platform is called a Data Policy. Data policies run on the server side and enforce data consistency by setting
mandatory and read-only states for fields1.

ReferencesData policies

NEW QUESTION 21

- (Topic 3)

A Service Catalog project will involve building 80 catalog items. For each of the catalog items, the following fields will be mandatory on the forms:
* Requested for

*Requested by

* Approving manager

* Delivery instructions

All of the other variables will be specific to the individual catalog item. What features would you use when designing the catalog item form?

A. Create one Variable Set for the four variables; then add that variable set to each of the 80 catalog items.

B. Create a Record Producer that contains the four fields: then add to the record producer related list on the Catalog files.
C. Create a Flow Designer Action, with Variable Set Data Pill; then apply flow to all of the 80 catalog items.

D. Create an Order Guide, which includes all variables: then copy and hide variables as needed.

E. Create a Variable Set Template: then apply to all of the catalog items.

Answer: A

NEW QUESTION 26

- (Topic 3)

Access Control rules are applied to a specific table, like the Incident table. What is the object name for a rule that applies to the entire Incident table (all rows and
fields)?

A. incident .*
B. incident.all
C. incident .!
D. incident.None

Answer: A

Explanation:
The object name for a rule that applies to the entire Incident table is incident
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.* . which means any field on the incident table. The other options are not valid object names for access control rules.
ReferencesAccess control list rulesAccess Control List in ServiceNowAccess Controls

NEW QUESTION 28
- (Topic 3)
What is the most common role that has access to almost all platform features, functions, and data?

A. Security Admin [security_admin]
B. Sys Admin [sys_admin]

C. Admin [sn_admin]

D. System Administrator [admin]
E. Base Admin [base_admin]

Answer: C

Explanation:
Reference: https://developer.servicenow.com/dev.do#!/guides/quebec/now-platform/glossary/developer-glossary

NEW QUESTION 32
- (Topic 2)
On the Reports page, what sections allow you to see which reports are visible to different audiences? (Choose four.)

A. Group

B. Department
C. My reports
D. Team

E. Dashboards
F. Global

G. Admin

H. Analytics

I. All

J. Company

Answer: AEFG

Explanation:
Reference: https://docs.servicenow.com/bundle/rome-now-intelligence/page/use/reporting/task/t_ShareASetting.html

NEW QUESTION 33
- (Topic 2)
When you need to orchestrate business processes across services with little technical user knowledge, which utility would you use?

A. Flow Manager

B. Flow Designer

C. Flow Editor

D. Workflow Editor

E. Workflow Designer

Answer: C

Explanation:
Reference: https://docs.servicenow.com/bundle/rome-servicenow-platform/page/product/orchestration/reference/r-orchestration-introduction.html

NEW QUESTION 37
- (Topic 2)
What is an Event in ServiceNow?

A. An Event is a trigger that has a direct response in the platform

B. An Event is an indication to the ServiceNow processes that something has occurred
C. An Event is an indicator that a Priority 1 (P1) Incident has been logged

D. An Event is a recognized, scheduled occurrence of a process

Answer: B

NEW QUESTION 38
- (Topic 2)
When testing a catalog item, having a manager approval flows, which of these best practices would you follow? (Choose three.)

A. Make sure the latest flows are activated.

B. Use the instance Incognito setting to quickly toggle between requester and approver.
C. Impersonate the requester to ensure the form works.

D. Make sure the requester's user record has a manager specified.

E. Create and select your Testing Update Set, before starting the test cases.

F. Use your Admin account, so you can approve the items quickly.

Answer: DEF
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NEW QUESTION 43
- (Topic 2)

A new service catalog item is being developed, but should only be visible to managers inside the HR Department. What method would you use to fulfill this

requirement?

A. Specify the Dept_Mgr role on the catalog content block

B. Add the Department Manager group to the catalog item’s user criteria
C. Add the Department Manager group to the catalog item’s ACL

D. Only publish the item in the HR service catalog

E. Use a Dept_Mgr ACL on the HR service catalog

Answer: C

NEW QUESTION 47
- (Topic 2)
Which tool should be used to populate commonly used fields in a form?

A. Template

B. Reference Qualifier
C. Formatter

D. Assignment Rule

Answer: A

NEW QUESTION 52
- (Topic 2)

Access Control rules are applied to a specific table, like the Incident table. What is the object name for a rule that is specific to the Incident table and the Major

Incident field?

A. Incident.Major_Incident

B. incident=>major_incident
C. incident<=>major_incident
D. incident||major_incident
E. incident.major_incident

Answer: E

Explanation:

Reference: https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/contextual-security/concept/acl-rule-types.htmi

NEW QUESTION 53
- (Topic 2)

IntegrationHub enables execution of third-party APIs as a part of a flow. These integrations are referred to as

A. an action

B. a spoke

C. a connection

D. an integration step

Answer: B

NEW QUESTION 58
- (Topic 2)
How do you make a list filter available to everyone?

A. Make active, set visibility, and save

B. Assign a name, set visibility, and save
C. Assign a group, set visibility, and save
D. Make active, assign a name, and save

Answer: B

NEW QUESTION 62
- (Topic 2)
How is a group defined in ServiceNow?

A. A group is one record stored in the Group Type [sys_user_group_type] table
B. A group is one record stored in the Group [sys_user_group] table

C. A group defines a set of users that share the same location

D. A group defines a set of users that share the same job title

Answer: B

NEW QUESTION 63
- (Topic 2)
What is the primary application used to load data into ServiceNow?
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A. Service Level Management
B. Configuration

C. System Import Sets

D. System Update Sets

Answer: C

NEW QUESTION 67
- (Topic 2)

You are showing your customer a new form that you have created for their new application. They would like to add a field to the form. Where could you do that?

(Choose two.)

A. Select Fields and Columns module

B. Right click on form header, select Configure > Form Layout
C. Click on context menu, select Configure > Form Designer
D. Select Field Class Manager module

Answer: BC

Explanation:

Reference: https://docs.servicenow.com/bundle/rome-it-service-management/page/product/change-management/task/t_CreateCustomField.html

NEW QUESTION 70
- (Topic 2)
What Is the purpose of the Fitter navigator In the Application Navigator?

A. Filter applications in order of use

B. Quickly navigate to applications and modules
C. Collapse and expand applications

D. List applications In order of Top Requests

Answer: C

NEW QUESTION 71
- (Topic 2)
Which plugin needs to be activated in order to translate the content of a catalog item to multiple languages?

A. Localization Framework plugin (com.glide.localization_framework)

B. Translation Framework plugin (com.glide.translation_framework)

C. Multiple Language Framework plugin (com.glide.multiple.language_framework)
D. Language Al Framework plugin (com .g | id

E. language.ai _framework)

Answer: A

NEW QUESTION 72
- (Topic 2)
When moving multiple update sets at one time, what might you do to facilitate the move?

A. Batch

B. Verify
C. Test

D. Preview

Answer: A

Explanation:
Reference: https://www.servicenowelite.com/blog/2016/8/7/update-sets

NEW QUESTION 75
- (Topic 2)
Which one of the following is an accurate list of changes that are captured in an Update Set?

A. Changes made to tables, forms, schedules, and client scripts
B. Changes made to tables, forms, views, and fields

C. Changes made to: tables, form

D. Business Rules, and data records

E. Changes made to: table

F. forms groups, and configuration items (CIs)

Answer: A

NEW QUESTION 78
- (Topic 2)
Which of the following are not included in an Update Set, by default? (Choose four.)
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. Homepages

Data

. Published Workflows
. Business Rules
Schedules

. Database changes
. Related Lists

. Report Definitions
I. Scheduled Jobs

J. Client Scripts

K. Views
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Answer: ABEF

Explanation:
Reference: https://docs.servicenow.com/bundle/paris-servicenow- platform/page/administer/workflow-
administration/concept/c_WorkflowMovementWithUpdateSets.html

NEW QUESTION 81
- (Topic 2)
What ServiceNow tables can Administrators define as "destinations” for imported data, when using Transform Maps in the System Import Sets application?

A. The Task table is the only table that can be a destination for imported data in the Transform Map module

B. The Inciden

C. Proble

D. Change, Task, and Service Catalog tables are the only tablesthat can be a destination for imported data m the Transform Map module
E. Only the Incident Problem, and Change tables can be a destination for imported data in the Transform Map module

F. Any ServiceNow table can be a destination for imported data in the Transform Map module

Answer: B

NEW QUESTION 85

- (Topic 2)

Your customer would like to create a new template to notify users who are affected by network outages at their site. Which module would you use to create a new
notification?

A. System Notification > Email > Notifications
B. Administration > Notification Overview

C. System Properties > Email > Settings

D. User Preferences > Email > Notifications
E. Click Gear > Naotifications > New

Answer: A

Explanation:
Reference: https://docs.servicenow.com/bundle/rome-servicenow-platform/page/administer/notification/task/t_CreateANotification.html

NEW QUESTION 87

- (Topic 2)

Which certificate-based authentication methods can be enabled so that users can log into the Service Portal? (Select all that apply) Select 2 Answers from the
below options

A. Extended Validation Access (EVA)
B. Organization Verification Card (OVC)
C. Common Access Card (CAC)

D. Domain Authentication Card (DAC)
E. Personal Identify Verification (PIV)

Answer: CE

NEW QUESTION 92
- (Topic 2)
What is a sys_id?

A. Unique 32-character identifier that is assigned to every record
B. A client-side Business Rule

C. A server-side Business Rule

D. Unique 64-character identifier that is assigned to every record

Answer: A

NEW QUESTION 96

- (Topic 2)

A change request has been approved and assigned to you as the system administrator to

change the Incident number prefix from the default of "INC" to the company standard IN." What are the next steps to be taken"

A. Go to the Number Maintenance application and change the prefix to "IN" for incident
B. Create a Business Rule that modifies the prefix before the Insert operation
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C. The prefix of an incident cannot be changed because it is a built-in feature
D. Submit a Change Request to ServiceNow Technical Support

Answer: A

NEW QUESTION 97
- (Topic 2)
What are the steps to retrieve an Update Set?

A. Verify Update Set is Complete, Retrieve, Preview, Apply
B. Verify Update Set is Complete, Test Connection, Apply

C. Verify Update Set is Complete, Test Connection, Commit
D. Verify Update Set is Complete, Retrieve, Preview, Commit

Answer: C

NEW QUESTION 102
- (Topic 2)
What is the difference between a Ul Policy and Data Policy?

A. Data Policies run when data is entered through the form, by an Import Set, or by webservices, while Ul Policies are set only by web services
B. Data Policies can be converted into Ul Policies, but Ul Policies cannot be converted into Data Policies

C. Data Policies run regardless of how data is entered into ServiceNow, while Ul Policies are used for form interactions

D. Data Policies run only after Ul Policies run successfully

Answer: C

NEW QUESTION 106

- (Topic 2)

An IT manager is responsible for the Network and Hardware assignment groups, each group contains 5 team members. These team members are working on
many tasks, but the manager cannot see any tasks on the Service Desk > My Groups Work list. What could explain this?

= Tasks m Search Number v Search

by

5 All > Assignment group = Network.or.Assignment group = Hardware

A. The Service Desk > My Groups Work list shows active work tasks that are not yet assigned.
B. The manager does not have the itil role.

C. The manager is not a member of the Service Desk group.

D. The manager is not a member of the Network and Hardware groups.

E. The Assignment Group manager field is empty.

Answer: C

Explanation:
Reference: https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/users-and-groups/task/t CreateAGroup.html

NEW QUESTION 108

- (Topic 2)

A new Service Desk employee in Latin America complains that the create dates and times are incorrect on their Incident list. What would you suggest to fix this
issue?

A. Have them clear their cache.

B. Have them use the gear icon to set the employee’s time zone.
C. Recommend they use Chrome, instead of Explorer.

D. Use the system properties to correct the instance’s time zone.
E. Have them correct the time zone on their computer.

Answer: E
Explanation:

Reference: https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0659171

NEW QUESTION 109

- (Topic 2)

What are two ways to generate an Event? (Choose two.)
A. Business Rule

B. Workflow

C. Log entry

D. Knowledge article publication

Answer: AB
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NEW QUESTION 110
- (Topic 2)
Which module is used as the first step for importing data?

A. Coalesce Data
B. Transform Data
C. Import Data

D. Load Data

Answer: D

Explanation:
Reference: https://docs.servicenow.com/bundle/paris-platform-administration/page/administer/import-sets/concept/c_ImportDataUsinglmportSets.htm

NEW QUESTION 113
- (Topic 1)
What is a schema map?

A. A schema map enables administrators to define records from specific tables as trouble sources for Configuration Iltems

B. A schema map graphically organizes the visual task boards for the CMDB

C. A schema map graphically displays the Configuration Items that support a business service

D. A schema map displays the details of tables and their relationships in a visual manner, allowing administrators to view and easily access different parts of the
database schema

Answer: D

NEW QUESTION 116
- (Topic 1)
database live at the Data Center.

A. True
B. False

Answer: A

NEW QUESTION 118
- (Topic 1)
When searching using the App Navigator search field, what can be returned? (Choose four.)

A. Names of Applications and Modules
B. Names of Modules

C. Names of Applications

D. Favorites

E. History Records

F. Titles of Dashboard Gauges

Answer: ABCD

NEW QUESTION 122
- (Topic 2)
What function do you use to add buttons, links, and context menu items on forms and lists?

A. Ul Policies
B. Ul Settings
C. Ul Actions
D. Ul Config

Answer: C

Explanation:
Reference: https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/list-administration/concept/c_UIActions.html

NEW QUESTION 123
- (Topic 1)
A knowledge article must be which of the following states to display to a user?

A. Published
B. Drafted
C. Retired
D. Reviewed

Answer: A

NEW QUESTION 124
- (Topic 1)
Which one of the following statements is true about Column Context Menus?
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A. It displays actions such as creating quick reports, configuring the list, and exporting data
B. It displays actions related to filtering options, assigning tags, and search

C. It displays actions related to viewing and filtering the entire list

D. It displays actions such as view form, view related task, and add relationship

Answer: A

NEW QUESTION 127
- (Topic 1)
What is a characteristic of importing data into ServiceNow?

A. An existing Transform Map can be used one time on the same import set

B. Coalesce fields are used only after running Transform

C. Any user can manage and set up import sets

D. An existing Transform Map can be used multiple times on the same import set

Answer: D

NEW QUESTION 132
- (Topic 1)
What is the purpose of flagging an article in a knowledge base?

A. To mark an article to read later.
B. Allow a user to submit feedback about an article
C. Reporting an error

Answer: B

NEW QUESTION 137
- (Topic 1)
What is the name of the conversational bot platform that provides assistance to help users obtain information, make decisions, and perform common tasks?

A. Agent

B. live Feed

C. Virtual Agent
D. Connect Chat

Answer: C

NEW QUESTION 140
- (Topic 1)
Which configuration allows you to use a script to coalesce data in Import Sets?

A. Multiple-field coalesce
B. No coalesce

C. Conditional coalesce
D. Single-field coalesce

Answer: C

NEW QUESTION 142
- (Topic 1)
Which of the following is used to initiate a flow?

A. A Trigger
B. Core Action
C. A spoke

D. An Event

Answer: A

NEW QUESTION 144
- (Topic 1)
What is a Dictionary Override?

A. A Dictionary Override is an incoming customer update in an Update Set which applies to the same objects as a newer local customer update
B. A Dictionary Override is the addition, modification, or removal of anything that could have an effect on IT services

C. A Dictionary Override is a task within a workflow that requests an action before the workflow can continue

D. A Dictionary Override sets field properties in extended tables

Answer: D

NEW QUESTION 145
- (Topic 1)
Which term best describes something that is created, has worked performed upon it, and is eventually moved to a state of closed?
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A. report

B. workflow
C. event

D. task

Answer: D

NEW QUESTION 146
- (Topic 1)

Which type of interface enables you to display multiple performance analytics, reporting and other widgets on a single screen?

A. Form

B. List

C. Dashboard
D. Timeline

Answer: C

NEW QUESTION 147
- (Topic 1)
Record numbers have to be manually incremented

A. True
B. False

Answer: B

NEW QUESTION 150
- (Topic 1)
From the User menu, which actions can a user select? (Choose three.)

A. Send Notifications

B. Log Out ServiceNow

C. Elevate Roles

D. Impersonate Users

E. Order from Service Catalog
F. Approve Records

Answer: BCD

NEW QUESTION 155
- (Topic 1)
Ul Action can prompt that an Incident has been successfully submitted.

A. True
B. False

Answer: A

NEW QUESTION 158
- (Topic 1)
Data Policy can enforce mandatory data on import.

A. True
B. False

Answer: A

NEW QUESTION 162
- (Topic 1)
A Service Catalog may include which of the following components?

A. Order Guides, Exchange Rates, Calendars

B. Order Guides, Catalog Items, and Interceptors

C. Catalog Items, Asset Contracts, Task Surveys

D. Record Producers, Order Guides, and Catalog Items

Answer: D

NEW QUESTION 166

- (Topic 1)

What are the three components of a filter condition?

A. Table
B. Value
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C. Field
D. Operator

Answer: BCD

NEW QUESTION 168
- (Topic 3)
What actions are taken to filter a long list of records to show only those with the Category of Hardware?

A. On Breadcrumb, click the > icon, type Hardware and click enter

B. On the Category column header, right-click and select Show > Hardware

C. On the list, locate and right-click on the value Hardware, select Show Matching
D. Right-click on magnifier type Hardware and click enter

E. Click Funnel icon, type Hardware and click enter

Answer: C

NEW QUESTION 169
- (Topic 3)
What is the language used for scriptingin ServiceNow?

A. JavaScript
B. C++

C. PHP

D. Python

Answer: A

NEW QUESTION 173
- (Topic 3)
What is the platform name for the Group table?

A. SyS_USer_group
B. Sys_group

C. group

D. sys_groups

Answer: A

NEW QUESTION 177
- (Topic 3)
Which is the most efficient way to move large amounts of data between instances?

A. Export to Data Package
B. Export to XML

C. Update Sets

D. Export to Zip

Answer: B

NEW QUESTION 180
- (Topic 3)
What feature allows, you to limit who is able to contribute or read knowledge within a knowledge base?

A. Categories
B. Roles

C. User Criteria
D. Groups

Answer: C

NEW QUESTION 183
- (Topic 3)
Which helps to visualize configuration items and their relationships?

A. Transform Map

B. Schema Map

C. Tables

D. Flow Design

E. Dependency View

Answer: E
Explanation:

The Dependency View provides a visual representation of the relationships between configuration items (CIs) in ServiceNow. It allows you to see how Cls are
connected and how changes to one Cl may impact others.
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References:

? ServiceNow Product Documentation: Configuration item relationships in the CMDB

- https://docs.servicenow.com/bundle/vancouver-servicenow- platform/page/product/configuration-management/concept/c_CIRelationships.html
? ServiceNow Community: How to display dependencies for Cls in the Dependency

View - https://www.servicenow.com/community/service-management-forum/load- a-specific-dependency-view-map/m-p/410421

NEW QUESTION 187
- (Topic 3)
What are examples of Ul Actions, relating to Lists? Choose 4 answers

A. List Links

B. List Control

C. List Buttons

D. List Context Menu
E. List Override

F. List Choices

Answer: ACDF

NEW QUESTION 189
- (Topic 3)
What do you click when you have made modification to your report, and your want to see the results without saving?

A. Execute
B. Tryir
C. Run
D. Test
E. Preview

Answer: D

NEW QUESTION 192
- (Topic 3)
On what part of the ServiceNow instance, would you find the option to Impersonate User?

A. Module

B. Content Frame

C. Application Navigator
D. User Menu

Answer: D
Explanation:

Reference: https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/users-and-groups/concept/c_ImpersonateAUser.html

NEW QUESTION 195
- (Topic 3)
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An order from the Service Catalog has been placed. Two records in the Platform are
created as a result. Which two records are associated with tins newly ordered item? Choose 2 answers

A. A record of sc_task

B. A record of sc_req_llem table
C. A change record

D. An Incident record

E. A problem record

Answer: AB

NEW QUESTION 198

- (Topic 3)

What access does a user need to be able to import anicies to a knowledge base?

A. Can contribute
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B. sn_knowledge_contripute
C. sn_knowledge_import
D. Can import

Answer: A

NEW QUESTION 201
- (Topic 3)
When selecting the Target table for an import, which tables can you select? Choose 3 answers

A. Tables within the global scope

B. Tables within the existing application scope

C. Tables outside of ServiceNow

D. Tables which allow write access to other applications
E. Related tables, using Dot Walk

Answer: ABD

NEW QUESTION 205
- (Topic 3)
What types of entities can receive task assignments, in ServiceNow? Choose 2 answers

A. Groups

B. Users

C. Departments
D. Teams.

Answer: AB

NEW QUESTION 208

- (Topic 3)

When would you use the following steps?
* 1, Homepage Admin > Pages

* 2. Right click on Homepage record

* 3. Select Unioad Portal Page

A. To publish a Homepage to the Portal

B. To retire a Homepage

C. To delete a Homepage

D. o To add a Homepage to an update set

Answer: D

NEW QUESTION 213
- (Topic 3)
Which allows the creation of a task-based record from Service Catalog?

A. Record Producers
B. Ul Builder

C. Assignment Rule
D. Flow Designer

E. Ul Actions=

Answer: D

NEW QUESTION 218
- (Topic 3)
How would you distinguish between a Base Class table and a Parent Class table?

A. Base Class tables always have tables extended from them, Parent tables do not have tables extended from them.
B. Base Class table is not extended from another tabl

C. Parent class tables may be extended from another table.

D. Extended tables can be extended from Parent tables or Base tables, but they cannot be extended from both.

E. Extended tables are always extended from Parent tables, Extended tables are usually extended from Base tables,

Answer: B

NEW QUESTION 220

- (Topic 3)

The Report Designer contains different sections for configuring your report. Which section is used to adjust the look of your report, including colors, files, and
legend layout?

A. Format
B. Layout

C. Style

D. Configure
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Answer: C

NEW QUESTION 221
- (Topic 3)
On a list, what does each row show?

A. A filter
B. A record
C. Atable
D. A field

Answer: B

Explanation:
A list is a collection of records from a table. Each row in a list represents a record in that tablel.
Referencesldentifying the view used on a list or formServiceNow: List Views for BeginnersHow Do | See A List Of Users And Their Roles In ServiceNow

NEW QUESTION 224

- (Topic 3)

Which module would you use to customize your instances banner image, text and colors?
A Homepage Admin > Pages > Branding

A. System Ul > Ul Pages > Branding

B. System Properties > Branding

C. System Properties > Basic Configuration Ul16
D. Service Portal > Portals > Branding

Answer: D

NEW QUESTION 228
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