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NEW QUESTION 1
- (Topic 1)
A company uses Power Platform.
You must ensure that users cannot share customer data with other users. You must also ensure that uses cannot connect to data sources unless you grant the
user explicit permissions to access a data source.
You need to recommend solutions to meet the company’s security requirements.
Which two types of policies should you recommend? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Office cloud policies
B. Group Policy Objects
C. environment-level policies
D. tenant-level policies
E. preset security policies

Answer: CD

Explanation: 
Reference:
https://docs.microsoft.com/en-us/power-platform/admin/wp-data-loss-prevention https://docs.microsoft.com/en-us/power-platform/admin/create-dlp-policy

NEW QUESTION 2
- (Topic 1)
You are a customer service manager.
You need to implement a Power Apps portal that allows customers to submit cases. Which type of data source is used?

A. Dynamics 365 Connector
B. Microsoft SharePoint
C. Microsoft Azure Storage
D. Common Data Service

Answer: B

Explanation: 
SharePoint can be set up to setup customer feedback.
Note: The PowerApp uses Finance and Operations connector to grab sales order information and SharePoint connector to connect and write the data to
SharePoint list.
Reference:
https://powerapps.microsoft.com/en-us/blog/scenario-2-collect-customer-feedback-in-sharepoint-after-order-delivery/

NEW QUESTION 3
HOTSPOT - (Topic 1)
You create a user-owned custom entity by using Common Data Service.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: No
Common Data Service supports two types of record ownership. Organization owned, and User or Team owned. This is a choice that happens at the time the entity
is created and can’t be changed.
Box 2: Yes
By combining conditions and actions, you can do any of the following with business rules:
Set field values Clear field values
Set field requirement levels Show or hide fields
Enable or disable fields
Validate data and show error messages
Create business recommendations based on business intelligence.

NEW QUESTION 4
HOTSPOT - (Topic 1)
A rapidly growing company wants to empower users to build apps, automate business processes, and analyze data without requiring I expertise or development
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skills and without increasing IT expenses and dependencies.
You need to recommend tools so that users can accomplish specific tasks.
Which tools should you recommend? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: Microsoft Flow
Microsoft Flow, now called Power Automate, is cloud-based software that allows employees to create and automate workflows and tasks across multiple
applications and services without help from developers.
Box 2: Power Apps
PowerApps is a suite of apps, services, connectors and data platform that provides a rapid application development environment to build custom apps for your
business needs.
Box 3: Power BI
Power BI is a business analytics solution that lets youvisualizeyour data and share insights across your organization, or embed them in your app or website.
Connect to hundreds of data sources and bring your data to life with live dashboards and reports.

NEW QUESTION 5
- (Topic 1)
This question requires that you evaluate the BOLD text to determine if it is correct.
You have a Power Apps app. You create a new version of the app and then publish the new version. A customer goes through the process of restoring the
previous version of the app. In the Version tab for the app, you will see two versions of the app.
Review the underlined text. If it makes the statement correct, select “No change is needed.” If the statement is incorrect, select the answer choice that makes the
statement correct.

A. No change is needed.
B. one
C. three
D. four

Answer: C

Explanation: 
Restore a canvas app to a previous version in PowerApps.
* 1. Open powerapps.com, and then click or tap Apps in the left navigation bar.
* 2. Near the right edge, click or tap the info icon for the app that you want to restore.
* 3. Click or tap the Versions tab, and then click or tap Restore for the version that you want to restore.

* 4. In the confirmation dialog box, click or tap Restore. A new version is added to your list.
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Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/restore-an-app

NEW QUESTION 6
DRAG DROP - (Topic 1)
A company has locations in multiple regions. The company develops solutions based on Power Apps and Power Automate.
You need to recommend features to support the implementation.
Which Power Platform features should you recommend? To answer, drag the appropriate features to the correct requirements. Each feature may be used once,
more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 7
HOTSPOT - (Topic 1)
A company plans to implement Power Platform apps. The company does not plan to use any development tools or plug-ins.
Which actions can you perform?
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
The Power Platform uses PowerApps, Power BI, and Power Automate (previously named Flow) to customize, extend, and build all the apps you need for your
business and unlock the potential of Office 365 and Dynamics 365.

NEW QUESTION 8
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HOTSPOT - (Topic 2)
A company plans to use Power BI to visualize data from business systems.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: Yes
The following list provides advantages to using aggregations:
Query performance over big data - as users interact with visuals on Power BI reports, DAX queries are submitted to the dataset. Boost query speeds by caching
data at the
aggregated level, using a fraction of the resources required at the detail level. Unlock big data in a way that would otherwise be impossible.
Box 2: No
You can connect to model-driven apps in Dynamics 365 with Power BI Desktop to create custom reports and dashboards for use with the Power BI service.
You can use similar steps to connect to model-driven apps in Dynamics 365 using Office Excel Power Query by selecting From Other Sources on the Power Query
tab in Excel.
Box 3: Yes
Using the PowerApps custom visual, you will be able to pass context aware data to a PowerApps app which updates in real time as you make changes to your
report.

NEW QUESTION 9
- (Topic 2)
A company is evaluating ways that they can implement AI Builder.
For which two scenarios can you use AI Builder? Each correct selection presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Send emails to all al users who subscribe to a service.
B. Synchronize data from an external database.
C. Collect data from several data sources and display a dashboard that shows trending data.
D. Interpret images and perform an action on the image.

Answer: BD

Explanation: 
Reference:
https://powerapps.microsoft.com/en-us/blog/introducing-ai-builder-for-powerplatform/

NEW QUESTION 10
HOTSPOT - (Topic 2)
A company needs to create several workflows and applications to help streamline their sales operations.
You need to determine which applications are appropriate for given scenarios.
Which applications should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 10
- (Topic 2)
You create a Power Virtual Agents chatbot.
You need to share the bot with other team members so that they can try out the bot before you share the bot with customers.
What should you use?

A. demo website
B. live production website
C. test chat feature

Answer: C

Explanation: 
Reference:
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https://docs.microsoft.com/en-us/power-virtual-agents/authoring-test-bot

NEW QUESTION 12
DRAG DROP - (Topic 3)
A company is using Power BI to build visualizations.
The company's IT support team needs to know when to install Power BI Desktop on users' computers and where the Power BI Service will suffice to perform tasks.
You need to recommend solutions for the company.
What should you recommend? To answer, drag the appropriate components to the correct requirements. Each component may be used once, more than once, or
not at all. You may need to drag the split bar between panes or scroll to view content. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
In a Venn diagram comparing Power BI Desktop and the Power BI service, the area in the middle shows how the two overlap. Some tasks you can do in either
Power BI Desktop or the service. The two sides of the Venn diagram show the features that are unique to the application and the service.

NEW QUESTION 16
- (Topic 3)
You create a Power BI dashboard that displays data from Dynamics 365 Customer Engagement.
You need to share the Power BI dashboard with coworkers.
What are three possible ways to achieve the goal? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Create a Power BI workspace and grant coworkers permissions.
B. Publish the dashboard as an app to your coworkers.
C. Export the data into Common Data Service for others to manipulate in Power BI.
D. Export the data to Microsoft Excel for coworkers to import and view in Power BI.
E. Embed reports in your company's internal web portal.

Answer: ABE

Explanation: 
A: Basic Sharing for Dashboards and Reports through a workspace is the most common way of sharing the Power BI content. Basic Sharing is very simple and
easy to use method. You can simply click on the Share button in the dashboard or report, and then share it with other users.
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B: Apps are great sharing method for multiple environment, and best way of sharing for users in production environment.
Power BI App is the solution for multiple environment approach. With Power BI App, your
development environment (workspace), and user environment (App) are isolated from each other.
Note: If you are using SharePoint online as a portal for document management and some other reasons already, then consider using Embed in SharePoint Online
feature of Power BI reports. This method is secure and you can share the report only with Power BI users you want.
E: Sometimes, you don’t need a secure way of sharing, you may search for an easy and free way of sharing, and your content is not confidential or sensitive.
Publish to web is your friend in such situation. This is the only free way of sharing in Power BI, but be aware that this method is not secure.
Publish to web method, gives you an embed code, which you can use in any web pages to embed the Power BI report in it
Reference:
https://radacad.com/power-bi-sharing-methods-comparison-all-in-one-review

NEW QUESTION 21
- (Topic 3)
A recent update has been made to a canvas app. The update has caused a negative impact to users. You need to roll back the app to a previous version. What
should you do?

A. Restore the previous version of the app.
B. Uninstall the app for all users and reinstall by using the previous versions' package.
C. Deactivate the live app, import the previous version of the app, and then activate the app.
D. Delete the app and create a new app based on the previous version.

Answer: A

Explanation: 
Restore a canvas app to a previous version in PowerApps. Restore an app from your account
? Open powerapps.com, and then click or tap Apps in the left navigation bar.
? Near the right edge, click or tap the info icon for the app that you want to restore.
? Click or tap the Versions tab, and then click or tap Restore for the version that you want to restore.
? In the confirmation dialog box, click or tap Restore. A new version is added to your list.
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/restore-an-app

NEW QUESTION 24
- (Topic 3)
You are using Dynamics 365 Sales.
You need to create a Power BI report that includes customer office locations. The City and State columns
must be combined to form one column on the report. What should you do?

A. Use Power Query Editor to merge columns.
B. Import the data.
C. Export data to Microsoft Excel.
D. Create a view.

Answer: A

Explanation: 
Reference:
https://support.microsoft.com/en-us/office/merge-columns-power-query-80ec9e1e-1eb6-4048-b500-d5d42d9f0a8d

NEW QUESTION 29
- (Topic 3)
You are a district manager for a large retail organization. You train each store manager to use Power BI to track sales and daily sales targets.
A store manager remembers learning about the Analyze in Excel option but cannot find the option in their Power BI dashboard.
You need to help the user resolve the issue. How should you advise the user?

A. Install the Power Bl Desktop app.
B. Navigate to the report used by the dashboard.
C. Select the Spotlight button on the dashboard tile.
D. Subscribe to the dashboard and follow the email link.

Answer: B

Your Partner of IT Exam visit - https://www.exambible.com 



We recommend you to try the PREMIUM PL-900 Dumps From Exambible
https://www.exambible.com/PL-900-exam/ (249 Q&As)

Explanation: 
Reference:
https://docs.microsoft.com/en-us/power-bi/collaborate-share/service-analyze-in-excel

NEW QUESTION 34
HOTSPOT - (Topic 3)
A user is starting to learn about Power Apps.
Which objects should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 36
DRAG DROP - (Topic 3)
You create a Power BI dashboard.
Match each option to its function. To answer, drag the appropriate option from the column on the left to its function on the right. Each option may be used once,
more than once, or not at all.
NOTE: Each correct match is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
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NEW QUESTION 37
DRAG DROP - (Topic 3)
A company uses Microsoft Excel workbooks to store consolidated sales data. Workbooks are stored on OneDrive for Business.
Match each Power Bl feature to its requirement. To answer, drag the appropriate features from the column on the left to its requirement on the right. Each option
may be used once, more than once, or not at all.
NOTE: Each correct match is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 41
HOTSPOT - (Topic 3)
You have a Power BI report.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: Yes
If you'd like to see the data that Power BI uses to create a visualization, you can display that data in Power BI. You can also export that data to Excel as an .xlsx or
.csv file. The option to export the data requires a Pro or Premium license and edit permissions to the dataset and report.
Note: Export data from a Power BI dashboard
? Select the ellipsis in the upper-right corner of the visualization.
? Choose the Export data icon.
? Power BI exports the data to a .csv file. If you've filtered the visualization, then the app will filter the downloaded data.
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? Your browser will prompt you to save the file. Once saved, open the .csv file in Excel.
Box 2: No
Underlying data: Select this option if you want to see the data in the visual and additional data from the model (see chart below for details). If your visualization has
an aggregate, selecting Underlying data removes the aggregate. When you select Export, Power BI exports the data to an .xlsx file and your browser prompts you
to save the file. Once saved, open the file in Excel.
Box 3: Yes
A KPI dataset needs to contain goal values for a KPI. If your dataset doesn't contain goal values, you can create them by adding an Excel sheet with goals to your
data model or PBIX file.
Note: A Key Performance Indicator (KPI) is a visual cue that communicates the amount of progress made toward a measurable goal.

NEW QUESTION 45
HOTSPOT - (Topic 4)
You create a canvas app by using the Generate from data feature. The app connects to a Microsoft SharePoint list.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 49
DRAG DROP - (Topic 4)
A company is building a Power Apps portal.
You need to select out-of-the-box portal types to meet the company's requirements. Which portal types should you use? To answer, drag the appropriate portal
types to the
correct requirements. Each portal type may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
content.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: Partner portal
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A partner portal allows every organization with resellers, distributors, suppliers, or partners to have real-time access to every stage of shared activities.
Box 2: Community portal
A community portal leverages peer-to-peer interactions between customers and experts to organically grow the catalog of available knowledge from knowledge
base articles, forums, and blogs as well as providing feedback through comments and ratings.

NEW QUESTION 53
DRAG DROP - (Topic 4)
A company is building a Power Apps Portals. You need to select page components.
Which components should you use? To answer, drag the appropriate components to the correct requirements. Each component may be used once, more than
once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 56
- (Topic 4)
A company uses Dynamics 365 Supply Chain Management.
The company wants to build custom user interfaces that add additional functionality. You need to recommend a solution for the company.
What should you recommend?

A. Power BI
B. Power Apps canvas apps
C. AI Builder
D. Microsoft Flow

Answer: B

Explanation: 
Microsoft Power Apps provides a consistent experience for building apps and extending Office 365 and Dynamics 365. Investments include enhancements on
Unified Interface, support for embedding canvas apps in model-driven apps and native support of the Common Data Service for Apps.
Reference:
https://powerapps.microsoft.com/en-us/roadmap/

NEW QUESTION 58
- (Topic 4)
You create a Power Apps canvas app.
You need to ensure that your coworkers can run the app. What should you do?

A. Share the app.
B. Send the URL for the app to coworkers.
C. Add a license for the app.
D. Create a Flow for the app.

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/share-app

NEW QUESTION 59
- (Topic 4)
A company is considering implementing Power Platform.
For which three scenarios should you consider implementing Power Apps portals? Each correct answer
presents a complete solution.
NOTE: Each correct selection is worth one point.
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A. a customer support website that includes knowledge search and support for document uploads
B. a public website that supports multi-lingual communities with forums and blogs support
C. an online store with e-commerce requirements including payment processing
D. a secure website for vendors accessing data stored in Common Data Service
E. an internal website for employees to access selected data from Dynamics 365 Finance

Answer: ABE

Explanation: 
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/portals/portal-templates

NEW QUESTION 60
DRAG DROP - (Topic 4)
A company plans to build new apps for the business to allow employees to work more efficiently.
You need to recommend the appropriate types of Power Apps to meet the company’s requirements.
To answer, drag the appropriate app types to the correct requirements. Each app type may be used once, more than once, or not at all. You may need to drag the
split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 61
- (Topic 4)
A company plans to create a canvas app that connects to three databases with different proprietary database formats. What is the minimum number of connectors
required?

A. 1
B. 2
C. 3

Answer: B

Explanation: 
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/working-with-data- sources

NEW QUESTION 64
DRAG DROP - (Topic 4)
A company is building a model-driven app.
You need to create and configure the objects needed for the app.
Which component categories should you use? To answer, drag the appropriate component categories to the correct objects. Each component category may be
used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 67
HOTSPOT - (Topic 5)
A company plans to implement Power Apps.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 70
- (Topic 5)
A company performs on-site inspections and services for air industrial equipment.
Field technicians must perform a series of maintenance checks every time they visit a customer site. Every
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technician performs maintenance tasks in a different order. Some technicians miss steps. You need to ensure that all technicians perform the same steps in the
same order.
What should you use?

A. Business process flow
B. AI Builder
C. Business rule
D. Virtual Agent

Answer: A

Explanation: 
You can help ensure that people enter data consistently and follow the same steps every time they work with a customer by creating a business process flow. For
example, you might want to create a business process flow to have everyone handle customer service requests the same way, or to require that people get
approval for an invoice before submitting an order. Business process flows use the same underlying technology as other processes, but the capabilities that they
provide are very different from other features that use processes.
Reference:
https://docs.microsoft.com/en-us/power-automate/business-process-flows-overview

NEW QUESTION 71
HOTSPOT - (Topic 5)
A company is using Power Automation to automate business processes. You need to recommend triggers for Instant flows.
What trigger types should you recommend? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 75
- (Topic 5)
This question requires that you evaluate the BOLD text to determine if it is correct.
A company requires that service representatives schedule customer visits every six months. Each service representative is required to enter a scheduled task for
the next checkup as they are leaving a client site. A service representative wants to automate task entry by creating a business process flow that can be initiated
from the service call screen on a phone.
Review the underlined text. If it makes the statement correct, select “No change is needed.” If the statement is incorrect, select the answer choice that makes the
statement correct.

A. No change is needed.
B. a scheduled
C. an instant
D. an action

Answer: D
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Explanation: 
Note: Create a flow (see step 6 below)
* 1. Sign in to PowerApps.
* 2. In the left navigation bar, select Business logic, and then select Flows.
* 3. In the upper-left corner of the My Flows page, select New, and then select Create from blank.
* 4. Option to create a flow without using a template
Near the bottom of the page that appears, select Search hundreds of connections and triggers.
* 5. In the search box, type PowerApps, and then select the PowerApps icon.
* 6. Create a PowerApps trigger
* 7. On the next page, select the PowerApps icon again, and then select New step.
* 8. In the box that says Search connectors and actions, specify an action for your flow, as in this example:

Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/using-logic-flows

NEW QUESTION 77
HOTSPOT - (Topic 5)
You plan to send an email notification to a user when a new file is placed in a specific folder in OneDrive for Business.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
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NEW QUESTION 81
- (Topic 5)
You need to use Microsoft Flow to perform data-management tasks when users interact with the sales
opportunities in Dynamics 365.
Which three types of triggers can you use? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. record requested
B. record deletion
C. record creation
D. record updated
E. record selected

Answer: BCD

Explanation: 
Triggers like When a record is created, When a record is updated, and When a record is deleted initiate your flow within a few minutes of the event occurring. In
rare cases, your
flow can take up to 2 hours to trigger.
Reference:
https://docs.microsoft.com/en-us/power-automate/connection-dynamics365

NEW QUESTION 84
- (Topic 5)
A company uses Power Automate.
Which three items can trigger flows? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

A. Lifecycle Services
B. Microsoft 365 Admin center
C. Common Data Service
D. Microsoft Outlook 365
E. Microsoft Windows Desktop

Answer: ACD

Explanation: 
https://docs.microsoft.com/en-us/power-automate/email-triggers https://docs.microsoft.com/en-us/power-automate/connection-cds
https://dynamics365.wordpress.com/category/powerapps/

NEW QUESTION 88
- (Topic 5)
A company uses Microsoft 365, SharePoint Online, and Dynamics 365 Sales.
You need to recommend tools to build a solution that meets the following requirements:
* Synchronize data from an external Microsoft SQL Server instance.
* Send out of the box report automatically to specific company executives.
* Ensure that opportunities over a specified amount are approved by a sales manager. Which two tools or components should you recommend? Each correct
answer presents
part of the solution.
NOTE: Each correct selection is worth one point.

A. Microsoft Excel
B. Microsoft Word
C. Power Automate
D. Microsoft DataService
E. Power BI

Answer: CD

Explanation: 
Reference:
https://docs.microsoft.com/en-us/power-platform/admin/data-integrator https://www.powerobjects.com/blog/2019/04/05/flow-approval-process/
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NEW QUESTION 90
- (Topic 5)
A company uses Dynamics 365 Supply Chain Management.
When a sales order is created for one of the customers that a specific user manages, a Microsoft Outlook task must be created to remind the user to perform any
follow up activities that are required.
You need to implement the functionality to create Outlook tasks.
Which two features should you use? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point.

A. AI Builder
B. Power Apps
C. Business Events
D. Microsoft Flow
E. Common Data Service

Answer: C

Explanation: 
Business events in Microsoft Power Automate
Business events can be consumed in Microsoft Power Automate via the application connector. The connector has a trigger that is named when a business event
occurs. This trigger can be used to subscribe to any of the business events that are available in the target instance of the application.
Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/business-events/business-events-flow

NEW QUESTION 95
HOTSPOT - (Topic 5)
A business plans to including AI Builder. Which actions can you perform?
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 100
HOTSPOT - (Topic 6)
You are creating a Power Virtual Agents chatbot for a company.
Which component types should you use for each scenario? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 102
- (Topic 6)
You create a Power Virtual Agents chatbot for a company.
The management wants to learn about the effectiveness of the chatbot.
You need to identity the percentage of customers who stop responding to prompts from the chatbot.
Which report should you view?

A. Customer satisfaction
B. Engagement over time
C. Escalation rate drivers
D. Session outcomes overtime

Answer: B

Explanation: 
Reference:
https://docs.microsoft.com/en-us/power-virtual-agents/teams/analytics-csat-teams

NEW QUESTION 104
HOTSPOT - (Topic 6)
You are creating a Power Virtual Agents chatbot to help users search for available meeting rooms within a building.
The chatbot must meet the following requirements:
? Allow users to initiate the chatbot by typing the phrase Help me Meeting Guru.
? Provide meeting room capacity options of 1-4 people and 5-10 people.
? End the chatbot session if the user attempts to schedule a meeting room for more than 10 people.
You need to identify the actions to use.
Which actions should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 105
HOTSPOT - (Topic 7)
You are building Power BI visualizations for a team.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered
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Answer: A

Explanation: 

NEW QUESTION 109
- (Topic 7)
A company currently does not separate testing, development, and production as per standard Application Lifecycle Management (ALM) protocol. The company
uses Power for accounting and sales processes.
The company needs login only one login account per user. The company also must prevent developing and testing from impacting production.
You need to implement a solution to meet the requirements. Which method should you select?

A. separate Microsoft Azure Storage Blobs
B. separate connectors
C. separate tenants
D. separate environments

Answer: D

NEW QUESTION 110
DRAG DROP - (Topic 7)
Match each tool to its task. To answer, drag the appropriate tool from the column on the left to its task on the right. Each tool may be used once, more than once,
or not at all. NOTE: Each correct match is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 113
- (Topic 7)
You are a sales manager for a large retail organization.
You are creating a Power Apps app that will display customer product purchase information from your old point-of-sale (POS) system and need to link those sales
to the customer accounts and product sales in Dynamics 365 Commerce.
You need to use the appropriate component. What should you use?

A. business process flow
B. business rule
C. Microsoft Dataverse
D. entity metadata

Answer: C

NEW QUESTION 118
- (Topic 7)
A company uses a custom-built system to record financial data that runs on a manager’s machine.
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The system does not have an API. New customer details must be manually entered into the system by the manager from a central spreadsheet. The user interface
of the system contains the complex business logic that is needed for the manual customer data entry process.
You need to ensure that new customer details can be entered into the system automatically by using Power Automate.
Which type of flow should you create?

A. business process
B. desktop
C. automated cloud
D. instant cloud

Answer: B

NEW QUESTION 121
- (Topic 7)
A Power Apps developer has sufficient permissions to create apps, connections, and flows. The developer does not have permissions needed to access company
data.
You need to grant the developer access to company data for an app. Which predefined security role should you assign to the developer?

A. Basic User
B. System Customizer
C. Environment Maker
D. Delegate

Answer: D

NEW QUESTION 123
- (Topic 7)
A company is creating a chatbot to replace a frequently asked questions (FAQ) site
You must perform step-by-step testing for al scenarios that are part of a complex user interaction that includes multiple topics. Testers must be able to see the
workflow while interacting with the chatbot.
You need to test the chatbot. What should you do?

A. Publish the chatbot and test it in the demo website.
B. Use the chatbot designer to test the chatbot
C. View analytics for a chatbot conversation.
D. Publish the chatbot and test it in any channel

Answer: B

Explanation: 
Test and maintain chatbots through an incredibly easy-to-use graphical interface. Recognize and act on dozens of common entities in the user’s conversation
such as colors, currencies, ages, dates and times, or create your own, and store user information in variables and use them to branch or create complex
conversations.

https://powervirtualagentsblogcdn.azureedge.net/wp- content/uploads/2019/11/Tracking.png

NEW QUESTION 124
- (Topic 7)
A company is using Power Virtual Agents with Dynamics 365 Customer Service. You create a new topic. The topic performs as expected during testing.
Customers report that the new topic is not visible in the frequently asked questions section of the company s website.
You need to ensure customers can see the new topic. What should you do?

A. Analyze the chatbot
B. Paste the link to the website
C. Publish the topic.
D. Create a new variable.
E. Delete and recreate the topic.
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Answer: C

NEW QUESTION 129
HOTSPOT - (Topic 7)
instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 131
DRAG DROP - (Topic 7)
A company is implementing Power BI to track sales.
Each of the company’s regions has specific quarterly and yearly sales goals. You need to build a Power BI dashboard for various reporting requirements.
Which chart types should you use? To answer, drag the appropriate chart types to the correct requirements. Each chart type may be used once, more than once,
or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: KPIs
A Key Performance Indicator (KPI) is a visual cue that communicates the amount of progress made toward a measurable goal.
Box 2: Line chart
Line charts emphasize the overall shape of an entire series of values, usually over time.
Box 3: Donut
Doughnut charts are similar to pie charts. They show the relationship of parts to a whole. The only difference is that the center is blank and allows space for a label
or icon.

NEW QUESTION 132
- (Topic 7)
You are using the Power B1 service to view a visual on a report that has been shared with you. You need to add the visual to a dashboard as a tile. Which action
should you perform?

A. Copy
B. Spotlight
C. Export data
D. Pin

Answer: D

NEW QUESTION 134
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HOTSPOT - (Topic 7)
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 136
HOTSPOT - (Topic 7)
A company uses a model-driven app to manage its sales process.
You are creating a Power Automate cloud flow that will send you a message in Microsoft Teams when a new order is recorded in Microsoft Dataverse.
How should you configure the flow? Select the answer that correctly completes the sentence.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 140
- (Topic 7)
A company stores its customer warranty information in Microsoft Dataverse.
Authenticated and authorized customers must be able to access their own warranty information without requiring a user-assigned Microsoft Power Platform
license.
You need to share warranty information with these customers. What should you use?

A. Canvas app
B. Model-driven app
C. Power BI report
D. Power Pages site

Answer: D

NEW QUESTION 143
- (Topic 7)
The front desk of a hotel uses a model-driven app to check in guests.
The hotel wants to create a canvas app for the housekeeping staff to manage cleaning supplies. The canvas app will connect to a new instance of Microsoft
Dataverse.
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You need to create a new environment for the housekeeping staff. What should you use?

A. Microsoft Azure portal
B. Power Apps maker portal
C. Microsoft 365 admin center
D. Microsoft Power Platform admin center

Answer: D

NEW QUESTION 145
- (Topic 7)
You need to implement Microsoft Business Applications along with the Microsoft Power Platform.
Which three Microsoft products are pan of the Power Platform? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Power Apps
B. Azure Active Directory
C. Power Automate
D. Azure Machine learning
E. Power BI

Answer: ACE

NEW QUESTION 150
HOTSPOT - (Topic 7)
A tutoring company has developed and deployed a model-driven app for the administration staff and a canvas app for teachers. Instructions: For each of the
following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: tach correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 155
- (Topic 7)
A company uses Power Apps canvas apps.
When a user opens Power Apps Studio in a browser and selects Apps I can edit, they do not see an app that they need to modify.
You need to determine why the user cannot see the app.
What are three possible reasons? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. The user selected an incorrect Power Apps environment.
B. The user has not been granted the System Customizer role.
C. The user has not been set as the app co-owner.
D. The app has not been shared with the user.
E. The environment does not have a Common Data Service database.

Answer: ACD

Explanation: 
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/edit-app

NEW QUESTION 156
DRAG DROP - (Topic 7)
You need to explain the major components of the Common Data Model (CDM) and their functions.
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Match each term to its definition.
Instructions: To answer, drag the appropriate term from the column on the left to its definition on the right. Each term may be used once, more than once, or not at
all. Each correct match is worth one point.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 157
- (Topic 7)
User1 creates several Power Bl dashboards tor a company. User1 shares a dashboard with User2 who works for another company. User2 reports that she is able
to view the dashboard User2 forwards the email containing the dashboard sharing link that she received to User3.
User3 reports that he receives an error message when he selects the link to view the dashboard. User3 can view a dashboard that he has created.
You need to determine why User 3 receives an error. What is the issue?

A. Forwarding the email does not share the dashboard with User3.
B. User3 is running an out-of-date version of Power Bl and must upgrade to a newer version.
C. User1 is signed in using the wrong organizational account for Power BlD- User2 is signed in to the dashboard and must sign out before User3 can sign in

Answer: A

NEW QUESTION 160
- (Topic 7)
A company is building an interactive chatbot to answer questions about products and product warranties You need to create conversation paths re questions about
product warranties. Which tool should you use?

A. Azure Bot Framework
B. Power Platform admin center
C. Conversation node
D. Authoring canvas
E. Power Virtual Agents portal

Answer: E

NEW QUESTION 165
HOTSPOT - (Topic 7)
You are building Power Bl visualizations for a team.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
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NEW QUESTION 167
DRAG DROP - (Topic 7)
You are creating a Power Automate flow.
You need to retrieve data from several sources including Microsoft Excel Azure Data Lake, and GitHub.
What should you use? To answer, drag the appropriate components to the correct data sources. Each component may be used once, more than once, or not at all.
You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 169
HOTSPOT - (Topic 7)
A company plans to build solutions by using Power Platform technologies.
For each of the following statements, select Yes if the statement Is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: Yes
By default, you can download up to seven days of bot conversation transcript sessions from the past 30 days directly from the Power Virtual Agents portal.
Box 2: No
You can set the permissions for a Flow.

NEW QUESTION 174
- (Topic 7)
You test a business process flow in a sandbox environment.
When you complete testing, you must copy the business process flow to a production
environment without bringing any data or other modifications with it. You must meet the requirements.
What should you do?

A. Export the default solution.
B. Export the form that contains the business process flow to a separate solution.
C. Add the business process flow to a separate solutio
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D. Export the solution.
E. Create a view and export the view.

Answer: A

NEW QUESTION 176
DRAG DROP - (Topic 7)
A customer service department uses Microsoft Dynamics 365 Customer Service to manage repair requests. The repair team tracks their efforts using a Microsoft
SharePoim hsr. The company must use Microsoft Power Platform to connect the repair team with the Dynamics 365 Customer Service solution The solution must
meet the following requirements:

You need to implement the appropriate technologies to meet the requirements.
Which technologies should you use? To answer, drag the appropriate technologies to the correct scenarios. Each technology may be used once, more than once,
of not at an. You may need to drag the split bar between panes or scroll to view content
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 179
- (Topic 7)
You overwrite a Power Automate flow by editing the definition and saving the changes. You need to be able to revert a flow to the current state.
Which two options can you use? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

A. Save As
B. Rename
C. Export
D. Share

Answer: AC

NEW QUESTION 184
HOTSPOT - (Topic 7)
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A
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Explanation: 

NEW QUESTION 189
HOTSPOT - (Topic 7)
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 191
HOTSPOT - (Topic 7)
For each of the following statements, select Yes if the statement is true, Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
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NEW QUESTION 196
DRAG DROP - (Topic 7)
A manufacturing company is building a model-driven app to manage its warehouse. The app has two custom tables: Order and Batch.
You need to identify the appropriate component for each required function of the app. Which component should you choose for each function? To answer, drag the
appropriate
components to the correct functions. Each component may be used once, more than once,
or not at all. You may need to drag the split bar between panes or scroll to view content. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 198
- (Topic 7)
You are developing a Microsoft Power Platform solution. The solution uses data stored in Microsoft Excel, a Microsoft Dataverse database, and an Azure SQL
database.
You must create several visuals to enable the data to display on a screen without moving the data out of its source location.
You need to create the visuals. Which tool should you use?

A. Power Virtual Agents
B. Power Automate
C. Power BI
D. Power Platform Center of Excellence Starter Kit

Answer: C

NEW QUESTION 202
- (Topic 7)
You are using Power Virtual Agents to create a chatbot for your Power Apps portal.
You need the chatbot to start from the beginning of the conversation if user input is unrecognized.
What should you configure?

A. Trigger
B. Error message
C. Fallback topic
D. Al features

Answer: D

NEW QUESTION 206
HOTSPOT - (Topic 7)
For each of the following statements, select Yes if the statement is true. Otherwise, select
No.
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NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Yes, No, No

NEW QUESTION 210
- (Topic 7)
A company uses a manual process to manage escalations for customer support calls. You must use Power Automate to automate the process for routing
escalated calls. You need to create the flow. Which type of connector should you use?

A. Office 365 Users
B. Microsoft Excel
C. Microsoft Dataverse

Answer: C

NEW QUESTION 215
- (Topic 7)
You create a Power Apps app and Power Automate flow.
You need to combine multiple types of field values into a single string value and format the string.
What should you use?

A. switch
B. environment variable
C. expression
D. condition

Answer: C

NEW QUESTION 220
HOTSPOT - (Topic 7)
You ate creating a model-driven app.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
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NEW QUESTION 223
DRAG DROP - (Topic 7)
A company uses Power Bl.
The company wants to use Al Insights in Power Bl to make data-driven decisions. You need to select the appropriate insight type for each requirement.
Which insight types should you select? To answer, drag the appropriate insight types to the correct requirements. Each insight type may be used once, more than
once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 227
HOTSPOT - (Topic 7)
Institutions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
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NEW QUESTION 231
- (Topic 7)
A company is considering implementing Power Platform. The company must minimize development costs.
For which three scenarios should you consider implementing Power Apps Portals? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. a customer support website that includes knowledgebase search and support for document uploads
B. a public website that supports multilingual communities with forums and blogs support
C. a secure website for mobile users that is available only by using a VPN into the corporate network
D. a secure website for vendors accessing data stored in Common Data Service
E. an internal website for employees with limited access to Dynamics 365 Finance data

Answer: ABE

Explanation: 
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/portals/portal-templates

NEW QUESTION 236
- (Topic 7)
A company is evaluating ways that they can implement AI Builder.
For which two scenarios can you use AI Builder? Each correct selection presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Send emails to all al users who subscribe to a service.
B. Synchronize data from an external database.
C. Collect data from several data sources and display a dashboard that shows trending data.
D. Interpret images and perform an action on the image.
E. Detect patterns in data and predict outcomes

Answer: BD

NEW QUESTION 237
DRAG DROP - (Topic 7)
You create a Power Pages site to share Microsoft Dataverse data with external customer. Customer must be authenticated to view data.
Which component should you use for each requirement? To answer, drag the appropriate component to the correct requirements. Each component may be used
more once than once, or not at all. You may need to drag the spilt bar between panes or scroll to view content.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 239
HOTSPOT - (Topic 7)
You receive a copy of a Power Automate cloud flow from a colleague.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 244
- (Topic 7)
A company is using Power Automate to automate business processes. You need to run a flow when a user presses a button in an app.
Which trigger type should you recommend?

A. Power Apps
B. for a selected row
C. manually trigger a flow

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/using-logic-flows

NEW QUESTION 245
DRAG DROP - (Topic 7)
A company implements Microsoft Power Platform.
Sales team members must take photos for their travel expense receipts and enter basic information about purchases.
The accounting team must be able to view and update records in a shared Microsoft Excel document on mobile devices.
You need to select the type of Power Apps app for each scenario.
Which type of app should you use? To answer, drag the appropriate apps to the correct
scenarios- Each app may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 248
- (Topic 7)
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A hotel develops a housekeeping checklist for its housekeeping staff to use when they finish cleaning a room.
The housekeeping staff must be able to use their mobile device to add a check mark for each completed task and take a picture of the prepared bed.
The results of the checklist for each room must be stored in a SharePoint list.
You need to select the Microsoft Power Platform component that fulfills the requirement. Which component should you select?

A. Power Pages site
B. Power Virtual Agents Chabot
C. Power Bl report
D. Model-driven app
E. Canvas app

Answer: E

NEW QUESTION 250
HOTSPOT - (Topic 7)
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: Yes
Managed solutions are used to deploy to any environment that isn't a development environment for that solution.
Box 2: No
Unmanaged solutions can be exported either as unmanaged or managed.
Box 3: Yes
You can't edit components directly within a managed solution. To edit managed components, first add them to an unmanaged solution.

NEW QUESTION 254
HOTSPOT - (Topic 7)
A company uses Microsoft Dataverse to manage business data.
You need to import data into Dataverse from other data sources by using dataflows.
For each of the following statement, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
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NEW QUESTION 255
DRAG DROP - (Topic 7)
You are creating a Power Apps solution for a company that manufactures bicycles. The company has The following requirements:
• A vendor uploads a Microsoft Excel workbook to the company each week. The workbook contains lists of parts and their current prices. You must automatically
Import the data into Microsoft Dataverse as soon as the workbook is uploaded. You must send specific users an alert when new files are uploaded.
• Synchronize customer data with a proprietary accounting database when a user selects a button on the Account form.
You need to recommend the trigger types to use to meet the requirements.
Which trigger types should you use? To answer, drag the appropriate trigger types to the correct requirements. Each trigger type may be used once, more than
once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 256
- (Topic 7)
A company is building apps to support their business operations. The apps will use connectors to access data from several data sources and respond to a number
of events generated by components.
Which two operations can you use for connectors? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Triggers
B. Plug-ins
C. Actions
D. Gateways

Answer: CD

NEW QUESTION 261
- (Topic 7)
A company is considering using Power Pages for its website. You need to identify the capabilities of Power Pages.
What are two capabilities of Power Pages? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Supporting multiple language
B. Creating customized styling for each user
C. Providing low-code websites hosted as a service
D. Supplying OData feeds

Answer: AC
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